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Available from Amazon.com and other bookstores.

Days in the Lives of Social 
Workers: 62 Professionals Tell “Real-Life” 
Stories From Social Work Practice

5th Edition 

Linda May Grobman, MSW, ACSW, LSW, 
Editor
                                           
Spend a day with 62 professional 
social workers, each in a different 
setting. Take a look at the ups and 
downs and ins and outs of their real-
life days in the “trenches” of social 
work practice.

This book is the ultimate guide to 
social work careers. Whether you 
are  a social work student, an experi-
enced professional wishing to make a 
change in career direction, or just thinking about going into the field, 
you will learn valuable lessons from the experiences described in 
DAYS IN THE LIVES OF SOCIAL WORKERS.

The fifth edition of this popular book contains new chapters, expand-
ing content on human trafficking, the opioid crisis, suicide prevention/
intervention, police social work, library social work, policy practice, 
adoption social work, and arts-based intervention.  All chapters include 
“Think About It” discussion questions. The appendices, which include 
listings of social work organizations, websites, social media, blogs, and 
podcasts, have been updated.

From the Foreword:

“What if everyone with love for working with people 
and a passion for social justice had a book like this to 
read and think about the diverse wealth of possibilities 
within social work as they chart an educational course 
to a professional future?”  

Kathryn Conley Wehrmann, President
National Association of Social Workers

“Everyone who reads this book, whether you’ve spent a lifetime as a 
proud social worker, you have received social work services, or you are 
just curious about the profession, will gain a new perspective and ap-
preciation for the work of these tireless individuals.”

Elizabeth J. Clark, Executive Director (former)
National Association of Social Workers 

“LOVE these books—especially for social work students who want to get 
a feel for all the different areas of practice available in our profession!”

Susan Mankita, LCSW
Florida International University 

“Indispensable for Intro to Social Work classes!”
Dave Henton, Southwest Texas State University

Foreword to the 5th edition by 
Kathryn Conley Wehrmann, President,
National Association of Social Workers

DID YOU KNOW? This book was featured 
in a Jeopardy! clue in February 2012!

 Using the same first-person narrative format as the 
popular DAYS IN THE LIVES OF SOCIAL WORKERS, this new 
volume allows the reader to spend a day with 35 professional 
social workers, each in a different setting. In this book, the 
editor provides more of a focus on macro social work roles 
than in the first, although this 
volume also includes “micro”-
level stories, and illustrates 
ways in which social workers 
combine macro, mezzo, and 
micro level work in their 
everyday practice.
 The macro roles pre-
sented in MORE DAYS IN THE 
LIVES OF SOCIAL WORKERS 
fall into several categories. 
They include political advo-
cacy, community organizing, 
management/administration, 
program development, train-
ing and consultation, working 
in national organizations, higher education, research, and 
funding.
 Additional roles presented include several specialized 
roles and innovative fields of practice, including social work 
in the court system, domestic violence, employment and 
hunger, various therapeutic roles, and faith-based settings.
 Each chapter includes “Think About It” discussion ques-
tions. Bibliographic references and additional resources for 
students and other readers can be found in the appendices.
 This easy-to-read, hard-to-put-down book will make a 
welcome supplement to the theory found in your course’s 
textbook. Find out how social work managers and practitioners 
put theory into practice on a day-to-day basis!

ISBN: 1-929109-16-4  •   2005   •   $16.95

             DAYS IN THE LIVES 
OF SOCIAL WORKERS
35 “Real-Life” Stories of Advocacy, 

Outreach, and Other Intriguing 

Roles in Social Work Practice
Linda May Grobman, MSW, ACSW, LSW, Editor

More
Stories from Macro Practice!

ABOUT THE AUTHOR

Ogden W. Rogers, PhD, LCSW, ACSW, is Professor 
and Chair of the Department of Social Work at The 
University of Wisconsin-River Falls.  He has been a 
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Publisher’s Thoughts
Dear Reader,
  Welcome to our Spring/Summer issue, Volume 27, 
Number 2, of The New Social Worker.
 Our planned focus for this issue is graduation 2020. 
We look toward the future and what it holds for the 
newest members of our profession. This year’s gradua-
tion and final weeks of classes are, to say the least, dif-
ferent from what you expected. Yet, you have done just 
what social workers do—adapted to the situation. You 
are ready to go out into a professional world that needs 
you more than ever. I congratulate you and welcome 
you wholeheartedly!
 As we approach the end of the academic year and graduation for this 
year’s graduates, we are facing one of the biggest challenges in our country’s 
history. Thus the unplanned focus—for this issue and for our lives—is the coro-
navirus pandemic that has spread throughout the world, having an impact on 
every aspect of our lives and our profession. We have included articles in this 
issue to help social workers and students navigate the pandemic’s effects on 
their lives, their professional practice, and their education.
 This situation has magnified the inequities and social injustices in our 
society. Some are able to physically distance in a safe place by working from 
home or taking time off, and are struggling with feelings of loss, disruption of 
routines, and learning new methods of working, and are privileged to be able 
to do so and to have a safe home to stay in. Others have lost jobs or don’t have 
homes or a safe place to stay and will face much different challenges. 
 Foremost on my mind have been the essential workers who are making 
tremendous sacrifices to keep necessary services running. Many social workers 
are among the essential workers on the front lines, continuing to put yourselves 
out there to meet crucial needs, often without adequate physical protection. I 
want to send a huge shout-out to all essential workers, and that includes ALL 
social workers. I also absolutely want you to be safe and well, and to take 
advantage of every precaution available to you during this crisis. It will take all 
of us working together to make a difference.
 Something social workers know well, the existence of disparities in health 
care, has been made more visible to the world as statistics show that people 
of color are disproportionately among those dying from COVID-19. This is 
indicative of long-standing racial inequity; it is not unique to this pandemic. 
Other issues amplified by the pandemic include child abuse, domestic vio-
lence, parental stress, racism and oppression in all forms, mental health issues, 
and more. Trauma, loss, grief, and fear are palpable. Increased awareness of 
these issues, coupled with their exacerbation by the pandemic, make it pain-
fully more clear the challenges that lie ahead, how connected we all are in all 
of this (and, at the same time, how divided), and just how essential social work-
ers are. Please see our COVID-19 page at https://www.socialworker.com/topics/
covid19/ where we will continue to cover effects of this crisis.
 I hope the contents of this issue will give you much inspiration and food 
for thought as you go forward in your social work career.
 Until next time...
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Taylor Strong
by Barbara Trainin Blank

 Taylor Strong 
became a Gold Star 
spouse when her hus-
band, Charles, a career 
Navy officer, was killed 
while serving in Af-
ghanistan. Taylor was 
seven months pregnant 
with their daughter 
at the time. It took a 
great deal of courage 
to not only heal from 
the trauma, but also to 
persevere in her plans 
to become a social 
worker. 
 Strong is reluctant 
about self-disclosure 
with clients, believing 
she can encourage peo-
ple to have empathy 
without their learning 
what happened to her. 
On the other hand, she 
also believes that one 
person’s hurt does not 
negate another. 
 “You have to meet 
people where they are 
and be there for them 100 
percent,” Strong says. 
 Strong might have 
withdrawn from plans 
to enter social work, 
but either that field or 
psychology seemed 
“the best fit” for her 
after her husband’s 
death. She also could 
have avoided involve-
ment with organiza-
tions that serve military 
families. Instead, she 
did the opposite. As 
a student at the Uni-
versity of Southern 
California—due to 
graduate in May—she 
did her internship at 
Hope for the Warriors, 
which provides critical 
care coordination for 
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Post-9/11 combat wounded veterans 
and their families.
 Among other responsibilities, 
Strong provided financial assistance 
to several vets and their families and 
facilitated caregiver workshops, pro-
viding clinical support and therapeu-
tic services.
 Strong also volunteers with The 
Brothers in Arms Foundation and 
the Tragedy Assistance Program for 
Survivors. At the Spotsylvania County 
Sheriff’s Office, she worked as a com-
munity liaison for the department on 
military appreciation events.
 At Brothers in Arms, Strong helps 
sponsor events to raise money toward 
providing financial and logistical 
support of family members when 
a service member has been criti-
cally wounded or fallen. The focus is 
specifically for the U.S. Marine Corps  
Special Operations, whereas Tragedy 
Assistance Program provides support 
for military families after the loss of a 
loved one. 
 A non-military volunteer stint 
Strong also participates in is at Life-
point Church. She has worked on 
various community projects, such as 
the Beauty for Ashes Project. That’s a 
residential home that serves mothers 
and children to find restoration and 
healing from addiction through faith. 
 Before her marriage, Strong’s life 
was very much centered around Freder-
icksburg, Virginia, where she grew up 
and now resides again, close to her par-
ents. In the seven years she and Charles 
were married, they moved around, as 
military families often do. For her, the 
moving was joyous rather than onerous. 
 She recalls her husband, “so full 
of life, with the world waiting for 
him.” But she couldn’t cry for too 
long, Strong says.
 Because Charles had family 
members who were also career Navy, 
Strong said she knows she should 
have been prepared for the tragedy. 
Of course, no one ever is. Besides 
going back to school, she engaged in 

meditating and focusing on what she 
wanted her life to look like.
 She learned to manage her self 
and her emotions. “I came out of it a 
different person,” Strong says. 
 Strong also had to cope with her 
daughter Sophie’s questions, such as: 
would her father ever come down 
from heaven, and would she ever 
see him again? Sophie, who had 
never known her father, also entered 
a grieving process. “All she has is 
pictures, and she says it’s not fair she 
can’t see her Dad,” Strong says. 
 Strong’s ultimate social work 
dream now is to obtain her LCSW 
and to open a private practice offer-
ing mind-body, massage, and yoga 
services and connecting all of them 
together in the same place. She would 
like to work with women around 
issues of aging, depression, and grief 
while managing the facility. 
 Previously, she attained a BA at 
George Mason University in com-
munications, with a concentration in 
public relations. She is also an Ameri-
can Council on Exercise certified 
personal trainer. 
 One person who is certain Strong 
can achieve whatever she dreams of is 
Laura Cardinal, MSW, LICSW, who 

Taylor Strong

Taylor Strong—continued on page 22
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As the saying goes, “Extraor-
dinary times call for extraor-
dinary measures.” In light of 

the COVID-19 pandemic, we are 
certainly in extraordinary times. As 
social workers, we are facing a myriad 
of challenges. Many of us are working 
in organizations that have temporar-
ily closed or are replacing in-person 
meetings with clients to telephone 
and digital communication. Some of 
us are working in organizations that 
are being overwhelmed with client 
concerns, ranging from anxiety about 
the pandemic, to unemployment 
and financial concerns, to difficulties 
with access to COVID-19 testing and 
healthcare services for themselves and 
their loved ones. All of us are working 
in environments of uncertainty, stress, 
and yes, also opportunities—opportu-
nities to promote health, well-being, 
social justice, empowerment, and a 
stronger sense of community.
     Social workers possess many 
important methods and skills to help 
clients and communities to cope and 
thrive in times of crisis and transition. 
We can provide moral and instrumen-
tal support, access to services, advo-
cacy to address client needs, therapy 

to help clients deal with anxiety and 
trauma, community organization, and 
a myriad of other methods of helping. 
 But what are our ethical obliga-
tions when we are not able to provide 
services in our usual ways, particu-
larly, the ways that are authorized by 
our codes of ethics, agency policies, 
and regulatory laws? Under what 
circumstances, if any, is it ethical for 
social workers to breach particular 
ethical standards, agency policies, or 
regulatory laws? And if we do breach 
any of these guidelines, what can we 
do to minimize the risk of harm to 
our clients, ourselves, and our prac-
tice settings?

Examples of Exceptions

     Consider the issues that arise when 
social workers are suddenly forced 
to provide services through technol-
ogy when, traditionally, they have 
provided these services in person. An 
agency may have been directed to 
stop in-person services as part of the 
national and global efforts to reduce 
the spread of COVID-19. Despite the 
honorable purpose of this directive, 
it puts social workers in challenging 

situations. Our Code of Ethics says that 
we should not provide services unless 
we are competent to do so (NASW 
Code of Ethics, s.1.04)—yet, social 
workers who have not been trained 
in using videoconferencing and 
other communication technologies 
for working with clients are abruptly 
being required to do so. If the work-
ers had time and other resources, 
they could learn best practices and 
skills for using these technologies (cf., 
National Technology Standards). But 
they do not have time. If they do not 
use the technologies right away, they 
may be violating ethical standards by 
abandoning clients in need (s.1.17(b)).
     Consider another challenge: 
maintaining confidentiality (s.1.07). 
Some forms of communication 
technology have strong protections 
to ensure that communications with 
and about clients are kept confidential 
(e.g., encryption, firewalls to prevent 
unauthorized access, and strong 
passwords or double authentication 
methods). Some agencies and social 
workers have access to these forms 
of technology, so using this technol-
ogy is relatively safe. Other agencies 
and social workers may need to rely 
upon Apple FaceTime, messaging 
apps, Skype, or other communica-
tion programs that are not specifi-
cally designed for health and mental 
health care communications. If these 
agencies and workers do not use these 
easily accessible apps, however, they 
may also be abandoning clients in 
need. Workers need to consider what 
types of technology are accessible to 
particular clients. A client may not 
have access to the types of technology 
that provide for secure communica-
tions. 
 Remember, also, workers need 
to engage clients in informed consent 
regarding changes in the way we 

Ethics Alive!
Ethical Exceptions for Social Workers in Light of the 

COVID-19 Pandemic and Physical Distancing
by Allan Barsky, JD, MSW, PhD
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practice (s.1.03). This may include dis-
cussing transitions from in-person to 
distance communication. What types 
of communication technology are 
available? What are the pros and cons 
of each type of technology? Which 
type does the client prefer? How can 
the worker and client minimize any 
risks (e.g., using a computer or phone 
in a private room, without others 
present)?
     Now, consider the ethical obliga-
tion to maintain clear and appropriate 
boundaries (s.1.06(c)). Some employ-
ers are asking social workers to use 
their personal devices and accounts 
to communicate with clients. Some 
social workers are providing services 
in evenings, on weekends, and other 
hours that may not ordinarily be 
authorized by their agencies. Some 
social workers may be going beyond 
their normal professional roles to 
assist clients through particular crises, 
for instance, by providing clients with 
computers or tablets from their offices 
(with agency consent) to ensure cli-
ents are not cut off from work, school, 
health, or social service providers. 
 Each of these examples is a 
boundary crossing (acting outside one’s 
usual scope of one’s professional 
role), but not necessarily a boundary 
violation. When engaging in boundary 
crossings, social workers should use 
risk reduction strategies to ensure cli-
ents are well served and to protect cli-
ents and others from potential harm. 
When extending hours of availability 
to clients, for instance, workers should 
still set appropriate boundaries. For 
instance, they could inform clients 
that they will be available during 
the week until 8 p.m., but if urgent 
concerns arise afterward, the client 
should contact 911 or other emer-
gency services. The following section 
provides additional risk reduction 
methods for various circumstances.

Acting Prudently in Excep-
tional Circumstances

     In each of the aforementioned 
scenarios, social workers are respond-
ing to extraordinary circumstances. 
Normal practices may not be fea-
sible. Normal practices may also be 

detrimental. This does not mean, 
however, that workers should simply 
ignore their ethical, legal, and agency 
obligations. It is still important to act 
prudently and professionally. In par-
ticular, workers should strive to main-
tain the ethical principles of service, 
respect for the dignity and worth of 
all people, professional competence, 
integrity, human relationships, and 
social justice.
     Ideally, social workers should 
identify solutions that meet client 
needs and also comply with their ob-
ligations. The legal obligations under 
HIPAA, for instance, have been eased 
temporarily to allow social workers 
and other health professionals to use 
communication apps that are not 
otherwise HIPAA-compliant (see Na-
tional Law Review). The regulators rec-
ognized that social workers and other 
health care professionals may need to 
use FaceTime, Google Hangouts, and 
other apps that are easily accessible to 
the people they serve. 
 Still, if it is feasible for social 
workers to use HIPAA-compliant 
apps, they should do so. And if work-
ers need to use non-HIPAA-compli-
ant apps in the short term, it would 
still be prudent to consider how to 
gain access to HIPAA-compliant apps 
in the longer term. Some videocon-
ferencing apps, such as doxy.me, are 
free, HIPAA-compliant, and relative-
ly easy to learn and use. 
 In terms of using personal devices 
for work purposes, social workers 
should consider whether this is 
necessary or whether there are other 
alternatives that maintain professional 
boundaries. For instance, could the 
agency allow workers to take comput-
ers or other technology home from 
the usual workplace? If workers are 
using personal devices to commu-
nicate with and about clients, they 
should also consider risk reduction 
methods. For instance, even when 
workers are using their personal com-
puters, they should (ideally) log into 
and use their work email, videocon-
ferencing apps, shared documents, 
text messaging, and other distance 
technologies. When using their own 
telephones, they could download 
an app that provides them with a 

secondary phone number that may be 
used for work purposes. This would 
enable workers to provide clients with 
a work number, rather than a home 
number. For those workers who have 
an old-fashioned landline at work, the 
landline number could be forwarded 
to the new work number on their 
phones.
 Regarding competence to com-
municate with clients through technol-
ogy, social workers may need to start 
by doing the best they can. They may 
not be as skilled at videoconferencing 
as they are at in-person communica-
tion with clients. Still, they can learn 
as they go along. If the workers have 
time, they could consult literature and 
online videos that demonstrate effec-
tive use of communication technolo-
gies. For those just struggling to deal 
with client crises and urgent concerns, 
there may not be time. Social workers 
may also consult and observe other 
workers who have already developed 
higher skills with various communica-
tion technologies. 

Conclusion

 Whenever possible, make sure 
your employing agency modifies its 
policies to allow for changes in prac-
tices to meet the needs of clients and 
workers under the current conditions. 
The changes may be documented 
in relatively informal memos, giving 
workers guidance and protection as 
they venture into new territory with 
technology and clients. Policy changes 
could also be included on agency 
websites and on client consent forms. 
     When in doubt about how to 
proceed in these extraordinary times, 
consult with your supervisors, execu-
tive directors, attorneys, NASW’s 
consultation hotline, professional 
licensing body, or other experts. 
You may also need to consult with 
your professional liability insurance 
companies to ensure that your new 
practices are covered (particularly 
online services and teletherapy).
     Avoid isolation. Ethics is a team 
sport. We can all learn from and sup-
port one another.

Barsky—continued on page 22
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To our overworked and anxious, yet 
determined field students and super-
visors:

 Are you unsure of what you are 
supposed to do during this time of 
uncertainty? Are you questioning 
your role as a social worker? Are 
you concerned that you are un-
able to cultivate or develop profes-
sional skills in a world that is rapidly 
changing? Are you worried if you 
are even making a difference any-
more? Are you wondering if you’ll 
be able to graduate? 
 From a team of seasoned social 
work educators, we hear you. Today 
is an unprecedented time without 
clear answers or solutions. We see our 
students trying to manage the same 
challenges as their field supervisors, 
such as loss of jobs, expanded home 
care responsibilities, and anxiety 
regarding the personal health risks 
versus their professional obligation. 
However, our students also shoul-
der an academic burden related to 
displaced classes and lack of access to 
completing required field hours. 
 Overnight, “social distancing” 
policies have changed the face of field 

education, requiring students and 
supervisors to find solutions for direct 
service and supervision with little 
guidance on how to do this and con-
tinue to meet field requirements ef-
fectively. Services traditionally offered 
in face-to-face settings have changed 
to virtual platforms just as universi-
ties have converted their classroom 
settings. Learning plans have changed 
to incorporate remote activities for 
supervisors to evaluate and students 
to demonstrate a satisfactory level of 
practice. So much change.
 The one thing that has remained 
the same is the mission of the social 
work profession. As social workers, 
we still embrace the values of service, 
social justice, dignity and worth of the 
person, importance of human rela-
tionships, integrity, and competence. 
Now, more than ever, it is time to go 
back to the foundation of the profes-
sion, which is enhancing human well-
being and helping to meet the basic 
needs of all people.  
 We want you to know there are 
options. There are ways you can 
make a difference. There are op-
portunities to cultivate professional 
skills during this unprecedented time.  

Utilizing a micro, mezzo, and macro 
approach, we offer the following 
activities that will help restore your 
confidence and lead you on a path to 
personal and professional success. 
 Here are a few ideas for alterna-
tive activities to help both under-
graduate and graduate social work 
students meet their field requirements 
while continuing to practice “social 
distancing” guidelines. 

Micro

1. Partner with local school districts 
and social service organizations 
to make phone calls to families to 
educate on available COVID-19 
community resources. 

2. Create 4-minute educational/
informational videos to help par-
ents manage children at home.

3. Use social networking apps (e.g., 
What’s App) to create social ac-
tivities such as paint-by-numbers, 
book club, health and wellness 
education for adolescent and 
geriatric populations. 

4. Partner with field agency to 
create a COVID-19 emergency 
response plan.

5. Complete virtual or telephone 
check-ins for older adults in as-
sisted living facilities and nursing 
homes with limited social contact. 

Mezzo

1. Facilitate virtual peer support 
groups for displaced students 
and/or community members. 

2. Research and compile a list of 
COVID-19 community resources 
for digital and other social media 
content for information-sharing 
and education. 

In the Field
19 Ideas for Overworked, Anxious, Yet Determined Field 

Students and Supervisors During a Global Pandemic
by Ebony N. Perez, PhD, MSW, Christina Cazanave, MSW, Khalilah Louis-Caines, 

LCSW, Michael Campbell, PhD, LCSW, and Courtney Wiest, MSW, EdD
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3. Design group curriculum for vir-
tual or future face-to-face sessions 
(e.g., managing anxiety, employ-
ability and job skill development, 
navigating online classrooms).

4. Develop agency trainings on vari-
ous topics (e.g., ethical decision-
making, cultural competency).

5. Volunteer at food banks and/
or community food distribution 
sites.

6. Participate on a community chat 
line to provide emotional support 
and coping skills to individuals. 

Macro

1. Research potential grant op-
portunities and prepare aspects 
of the grant in response to the 
pandemic. 

2. Review local, state, and federal 
policies on emergency prepared-
ness and create a COVID-19 
policy for the field agency.

3. Prepare advocacy materials such 
as infographics, talking points, 
and letters of action for COV-
ID-19 response to local, state, and 
federal officials. 

4. Participate in resource mapping 
for the agency. 

5. Organize or support community 
drives for needed goods and 
services. 

6. Initiate a social marketing cam-
paign on social distancing, self-
care, and so forth. 

7. Write an opinion piece on ethics 
and telehealth for publication in 
social work magazines and/or 
local newspapers.

8. Engage in social work community 
platforms to stay connected with 
the professional community and 
brainstorm additional opportuni-
ties (such as #MacroSW Twitter 
Chat, ACES Connection Blog, 
and others).

 By no means do these ideas solve 
the many problems and challenges 
we are facing during this pandemic. 
However, as social work educators, 
we felt compelled to write this letter 
to help ease some of your stress and 
offer you hope.  Like you, we too are 
trying to navigate unchartered terri-

tory. We have not forgotten the need 
to respond in times of crisis. 
 This public health crisis has 
opened a call to action for all social 
workers from field sites to academic 
institutions to collaborate to meet the 
needs of students and clients. Doing 
so has demonstrated the hope and 
possibility of the profession of social 
work to benefit both the local and 
global community. 

Sincerely, 
Concerned but Optimistic Social 
Work Faculty

Ebony N. Perez, PhD, MSW, is the De-
partment Chair of Undergraduate Social 
Work at Saint Leo University. She earned 
her doctorate in Curriculum and Instruc-
tion: Higher Education Administration at 
the University of South Florida. Prior to 
becoming a faculty member, she worked as 
a social work practitioner, primarily with 
children and teens on the autism spectrum 
and with developmental disabilities.

Christina Cazanave, MSW, is the Direc-
tor of Field Education for Undergraduate 
Social Work at Saint Leo University. 
Before becoming a faculty member, she 
worked as a social work practitioner, 
primarily with at-risk teens within the 
educational system.

Khalilah Caines, LCSW is the Director of 
Field Education for the Graduate Social 
Work Program at Saint Leo University.

Michael Campbell, PhD, LCSW, has a 
Doctorate in Public Affairs from the Uni-
versity of Central Florida, an MSW and 
BSW from Florida State University, and 
has been a licensed clinical social worker 
in the state of Florida for more than two 
decades. He is currently full-time Associ-
ate Professor and Associate Director of the 
Graduate Social Work program at Saint 
Leo University.

Courtney Wiest, MSW, EdD, is currently 
full-time Assistant Professor in the MSW 
program at Saint Leo University in Dade 
City, Florida. Along with her teaching 
duties, she is Field Director for the MSW 
program. She previously was a behavior 
specialist at the high school in Dade City, 
Florida. 

Phi Alpha Is Here To 
Acknowledge Your 
Accomplishment

 Phi Alpha 
continues to cre-
ate membership 
certificates and ship 
regalia, although 
the process will be 
slower than usual.  
We are working 
with each chapter 
to meet its individ-
ual needs regarding certificates, 
regalia, bylaws, and induction 
ceremonies. 
 Our scholarships are avail-
able to members. The deadline 
is May 31. The link can be found 
on our website’s home page at 
PhiAlpha.org.
 If you have questions or 
concerns, please do not hesitate 
to contact the home office at 
PhiAlphaInfo@etsu.edu.
 Congratulations to members 
who have met the high standards 
of Phi Alpha Honor Society for 
Social Work.

Take good care,
Tammy Hamilton

Phi Alpha Coordinator
PhiAlphaInfo@etsu.edu

www.PhiAlpha.org

Coming in the 
Fall 2020
issue of

Voting and Social Work Ethics

Connecting Theory to 
Clinical Practice

book reviews

and more!
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As we enter this era of the novel 
coronavirus pandemic, our 
worlds are beginning to feel 

smaller. While some may have felt 
that working from home is a luxury, 
we are now realizing that we are liv-
ing at work. When we think about the 
future of our careers, it may be easy 
to feel “stuck” and difficult to look 
beyond our own home offices. 
 Let’s face it: beginning a job 
search at any time is stressful, but now 
it can feel incomprehensible. Many 
new graduates have had to leave their 
final field placements early, have gone 
to online learning, will miss out on 
graduation ceremonies, and may even 
feel as if they have been cut loose with 
no direction. This can be frightening 
and disruptive, but as social workers, 
we must remember that through dis-
ruption comes transformation. As we 
move forward on our job searches, we 
must get “unstuck” and use this time 
as an opportunity to think about what 
we will become and how we will get 
there—and how we want to be known 
in this crisis and beyond.  

Embrace the change, 
acknowledge the anxiety, and 
move forward.  
 The world is experiencing un-
precedented levels of mental health 
crisis, trauma, grief, and economic 
devastation. Social workers are in a 
position to be on the front lines of 
the public mental health crisis that 
will inevitably occur as a result of the 
coronavirus pandemic. We can do 
certain things now to be prepared for 
the opportunities ahead of us. 
 Now is the time for social work-
ers to earn certifications or receive 
trainings that will enrich their practice 
and serve as great résumé builders. 
The SOAR online course trains case 

managers to assist individuals who are 
experiencing or at risk of homeless-
ness and have a mental illness, medi-
cal impairment, and/or a co-occurring 
substance use disorder to apply for 
the Social Security Administration’s 
(SSA) disability programs—Supple-
mental Security Income (SSI) and 
Social Security Disability Insurance 
(SSDI). This is a free certification 
and can be found at https://soarworks.
prainc.com/course/ssissdi-outreach-access-
and-recovery-soar-online-training.  
 The SAMHSA-HRSA Center for 
Integrated Health Solutions Telebe-
havioral Health Training and Techni-
cal Assistance Series provides the 
tools and resources necessary to iden-
tify and implement a telebehavioral 
health program in an online training 
divided into six sessions. Each  ses-
sion includes a Q&A component with 
telebehavioral health experts and 
associated resources. For further ex-
ploration and information, see https://
www.integration.samhsa.gov/operations-
administration/telebehavioral-health.
 Additionally, social workers 
should use this time to become more 
comfortable with technology. It is 
important to seek appropriate train-
ing and consultation, and to stay up 
to date with ethical considerations, to 
ensure they have the necessary skills 
to provide needed services.
 Finally, as we begin to learn 
more about the coronavirus stimulus 
package, we should be familiar with 
how it will help our clients and our 
profession. Most NASW chapter 
websites have online (both local and 
statewide) resources available to keep 
you informed.  

Get Organized.  
 Stay organized and structure your 
search with a job search action plan. 

When one is unemployed, it can be 
easy to slip into a routine without 
structure. Some of us may need this 
state of being for a few weeks to 
decompress and prepare for the job 
search. However, at some point, it is 
time to structure your search and cre-
ate a plan.
 To create your action plan, begin 
with setting a number of hours in 
which you will work on your job 
search, as opposed to a number of 
jobs you will apply for. If you only 
choose a number of jobs per week, 
you will not be able to manage your 
time well, as some job applications 
can take hours to complete, and oth-
ers may take only a few minutes. On 
the other hand, if you set a number of 
hours that you will work on your job 
search, you use your time much more 
efficiently and intentionally.
 Your time may be spent on things 
like professional networking, apply-
ing for and studying for the licensure 
exam, identifying and researching jobs 
in your online search engines, identi-
fying key words for your search, and 
tailoring your materials—such as your 
résumé, cover letters, and LinkedIn 
profile. To give this time even more 
structure, create an individual job 
search plan chart. There are many 
examples online, but the chart on the 
next page will give you an idea of what 
your plan might look like.

Identify your areas of anxiety and 
your coping mechanisms. 
 In every job search, people will 
identify events that can hurt their 
self-confidence or make them ques-
tion their experience, knowledge, or 
capabilities. These could be certain 
interview questions, the uncertainty of 
not hearing back from an interviewer, 
or even the frustration of filling out 

Minimizing the Stress of a Job Search 
During COVID-19: Together We Can Do It

by Jennifer Luna, MSSW

Your Social Work Career Coach 



The New Social Worker     Spring/Summer 2020    9

applications. When these occur, 
take a moment to identify them and 
determine a way to anticipate your 
reaction, so you can create safeguards 
to address them. For example, if you 
find that you begin getting anxious 
about hearing back from an inter-
viewer, ask the employer what the ap-
plication process looks like and when 
you can expect to hear back. If you 
find yourself frustrated with answer-
ing the same questions over and over 
again on an application, make a tem-
plate, so that when you get to these 
questions, you can quickly refer to the 
answers you have given on previous 
applications.  

Practice self-care throughout the 
process.  
 This cannot be emphasized 
enough. Self-care is critical to us as 
social workers, and we must integrate 
it into all of our professional endeav-
ors, including the job search. As you 
reach your goals, scratch them off the 

list and celebrate! This could include 
anything from eating a piece of your 
favorite chocolate to watching one of 
your favorite Netflix shows.
 Avoid negative self-talk, and don’t 
beat yourself up over rejection or 
spend time trying to rationalize why 
you may not have been a great fit 
for a particular job. These behaviors 
will not move you forward—they will 
make you go back. 
 Make a plan for what you will 
do after your job interview. There 
are all kinds of strategies that you 
can incorporate, but they should be 
individualized and, most importantly, 
scheduled.

Build a support network. 
 One of the best strategies for 
lowering your stress in ANY situa-
tion is to have a support network. In 
a job search, this may entail a more 
strategic approach, but it will make an 
enormous difference. When we try to 
accomplish a job search in a silo, we 

only have ourselves to be accountable 
to. Or worse yet, we may have others 
in our lives who don’t understand and 
place unreasonable expectations on us.  
 Find a colleague or peer who is 
empathetic and understanding of what 
upward professional mobility entails. 
This person can be a peer who is also 
seeking a job, a mentor, or someone 
you admire who is constantly seek-
ing new opportunities. Ask them how 
they accomplished their goals, and if 
they would serve as an accountability 
buddy to you.  
 One of the best things about our 
profession is that helping comes natu-
rally, and our values center around hu-
man happiness and success. Set a time-
frame, include this in your goals, and 
make time to meet or speak with your 
support person. Then make the ask. 
For example, “I’ve always admired the 
way you seek out new opportunities, 
and I was wondering if you might be 
available to hold me accountable in 
my job search.” Let them know that it 
would only take 15-20 minutes of their 
time each week for a few weeks. When 
they accept, send them a follow-up 
with a proposed schedule.
 After winning the job, pay it 
forward and help someone else. 
Remember: luck = opportunity + 
preparation. Now, more than ever, we 
must be prepared for the challenges 
and opportunities that lie before us.
 Our clients need us, and we need 
each other. Onward and forward!

 Jennifer Luna, 
MSSW, writes 
about social work 
career develop-
ment. Jennifer is 
a social worker, 
career coach, key-
note speaker, and 
trainer. She serves 
as Director of the 
DiNitto Center for 
Career Services at 
the University of 
Texas at Austin, Steve Hicks School of So-
cial Work. Jennifer utilizes a collaborative 
yet strategic coaching approach to assist 
social workers in identifying their strongest 
skills, areas of knowledge, key strengths, 
and leadership characteristics. 

 

Goal Action Steps Projected 
Amt. of 
Time 

Result Notes:  

Apply for 
Licensure 

Find out requirements, 
collect necessary documents, 
fill out application, make 
copies of application and mail 
documents 

2 hours Will be able to tell 
prospective 
employers that I have 
begun the licensing 
process 

Done in 
3 hours 

Update 
Résumé 

Complete full résumé review 
and add professional 
summary at the top, ask for 
feedback 

3 hours Résumé will easily be 
tailored for different 
jobs 

 

Self-Care 30-minute daily walk  30 min  
5 x per 
week 

Promotes self-care 
and increases energy  

 

View Job 
Postings 

Make a list of job titles based 
on reviewing various job 
postings, in order to expand 
opportunities 

2 hours 
per week 

Will have expanded 
net of job search 
possibilities and learn 
key terms to add in 
my own materials 

 

Research the 
Field 

Identify jobs that interest you 
and do research on the 
agency, the people who work 
there, the skills they list on 
their LinkedIn pages, the 
organizations they belong to, 
the agencies that they 
partner with and so on 

2- 3 hours 
per week 

Will gain a better 
sense of the 
landscape of the 
opportunities I am 
applying for and the 
skills I need to 
highlight in my 
materials 

 

Set Up 
Informational 
Interviews 

Seek out potential 
informational contacts 
through peers, past jobs and 
supervisors, faculty, LinkedIn 
and other professional 
organizations 

1 hour 
per week 

Expand network and 
visibility in the field 
and notify network 
that you are looking 
for new 
opportunities 

ongoing 
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Dear Current Social Work 
Students,
 You have chosen to commit 

to a profession at a powerful time of 
change and challenge in our world. 
I have been thinking about you a 
lot these days—and imagining the 
anxiety, frustration, fear—as well as 
your exasperation at not being about 
to “get out there” right now—all the 
complexity you must be feeling. 
As a long time social work educa-
tor (25+ years), former social work 
dean, and now professor and social 
work futurist, I have been doing a lot 
of work in spaces where people are 
thinking about “what comes next” for 
our world and our profession. I want 
to share a few thoughts. 
 In every class I’ve taught, I have 
encouraged students to remember 
that what I’m teaching is what we 
know “right now.” It is a) always in-
complete and imperfect and b) subject 
to change at any moment as the world 
changes. I have to underscore how 
important this is to remember right 
now—and I send it to each one of you.
 I came of age when AIDS was 
named and a global movement 

around it was born—DURING my 
MSW education. I learned directly 
that many things I’d been taught 
were already “out of date” before 
I was even done. I had to learn on 
the ground, in the field, from my 
colleagues, from the clients, from 
the community. I had to operate in 
humility at a level that professional 
education sometimes minimizes. 
Sometimes, highly capable, profes-
sional people “don’t know” what to 
do next, and they use the best of who 
they are, what they know, and their 
most important asset—openness to 
learning—to EVOLVE on the fly. I 
became a better human and hopefully 
a better social worker because of the 
deep learning that happened during 
this time of generational change. As 
the Zen proverb states, if you’re pay-
ing attention, “the work will teach you 
how to do it.”
 Now we’re in a new time. I 
wanted to try to find a way to bring 
those lessons forward and offer them 
for what they are worth. The learn-
ing you are doing now, at this time 
in history, is learning you will never 
forget. The following is my current 

 

best thinking and advice in eight key 
areas, offered with all the same provi-
sos stated above.

1. Equity, equity, equity. 

 We are seeing example after ex-
ample of inequity playing out as CO-
VID-19 evolves in our lives and the 
world. We know, as social workers, 
that any “crisis” is usually the product 
of systematic neglect, bias, racism 
(and other isms), and structural chal-
lenges that must be addressed. COV-
ID-19 (as a virus) is undoubtedly like 
nothing we’ve ever seen, but the way 
in which it plays out is full of textbook 
examples of the social, political, and 
structural determinants of health. 
Watch this space and contribute with 
everything you’ve got, and support 
those who have been active in these 
areas, to lean into all efforts to address 
this urgently. The equity work we’ve 
been engaged in can help us, but the 
challenges are formidable and must 
stay central. It is also vital to be aware 
of and guard against “white savior-
ism” during this time, and to note that 
good people have likely already been 

  

 
An Open Letter to Social Work Students 

in the Time of COVID-19: The Future Is Calling
by Laura Burney Nissen, PhD, LMSW, CADCIII 
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working hard at this array of injustices 
before the army of helpers arrived.  It 
is important to enter these spaces with 
humility and openness.

2. Creativity is paramount. 

 Learn to see and seize opportuni-
ties to do things in new ways. There 
is an openness to doing things in new 
ways that is rare in our increasingly 
bureaucratized systems of care. Mu-
tual aid collectives are springing up 
that have widened our sense of what 
is possible in terms of community 
strength. Know that being stretched 
to value things, realize things, and try 
new things is a hallmark of hard and 
challenging times. As we are creating/
inventing and problem solving, we 
are also “designing,” and there turns 
out to be new and justice-anchored 
guidance for doing that in ways that 
align with social work values. This 
framework is referred to as “design 
justice,” and I think it marks an excit-
ing and generative space for us to 
learn, grow, and create. Further, let’s 
not forget the treasure of our artists, 
writers, and creatives during this 
time. They are just beginning to share 
their work that will inspire, sustain, 
and guide us in the days and years to 
come. 
 This past year, I developed a so-
cial work game to help us think more 
creatively about possible scenarios 
we may face as a profession, and 
remarkably, we are getting the chance 
to think through many elements of 
many of these scenarios simultane-
ously (including one scenario that 
included a pandemic and challenged 
social work writ large to consider 
what our unique role would be in 
recovery). The need to keep imagin-
ing how various scenarios may play 
out is a hallmark of futures practice 
and essential to boost our collective 
readiness and expand our moral and 
sociological imaginations for possible 
futures. While not everything may 
need to be reinvented, many things 
may. Think outside the box, or maybe 
more accurately, realize COVID-19 
may have disintegrated our “box.” It’s 
time to think bigger.

3. Constant learning.

 From the profession, from other 
professions, from clients, from com-
munities—there remain multiple 
ways of coming at challenges. It 
has become increasingly, but now 
urgently, true that to be an effective 
professional in today’s world means 
to be a learner. CONNECT and keep 
learning through these extraordinary 
times. And learn in ways that may be 
ahead of where “university anchored” 
learning may be—learning networks 
and collaboratives. Your degree will 
matter, but as important will be the 
networks by which your knowledge 
and sense of possibilities are renewed 
and expanded after your traditional 
education comes to a conclusion. 
Learning to work in complexity will 
be a hallmark of success in every-
thing that comes next. When you are 
beginning to look for a job, I strongly 
recommend asking prospective 
employers about the style, methods, 
and structures they use in supporting 
a “learning organization.” (I recom-
mend Twitter, and social work has a 
burgeoning and robust community 
in these spaces, but this has to be 
somewhat carefully curated. Start with 
hashtags like #socialwork, #Mac-
roSW, #swtech, and #SWfutures—and 
for our times, #SWcovid19.)

4. Hold onto and keep close 
the social work Code of 
Ethics and UN Declaration 
of Human Rights. 

 I am a fan of the NASW Code 
of Ethics. Although not perfect, it 
can provide essential grounding in 
complex times. I’m also a fan of the 
UN Declaration of Human Rights. 
There is some discussion right now 
regarding “the fog of war”—that things 
are starting to happen quickly and 
without adequate human rights or 
ethics discourse. We have to watch 
out for and guard against this as much 
as we are able. I have been in many 
situations professionally in which I, as 
the social worker, was sometimes the 
only and/or first person to bring some 
of these ethics and/or human rights 

challenges into fast-paced decision-
making. On a truly future-focused 
note, we must also ready ourselves for 
the reality that things are increasingly 
happening (largely because of tech on 
the ground) that are moving beyond 
both our current ethics and human 
rights guidelines. New practice situ-
ations will continue to present, and 
we must be ready to build upon and 
evolve them in real time. 

5. Push your regulatory and 
accreditation structures. 

 We all know that our regula-
tory and accreditation structures and 
systems move slowly. As much as I 
press hard for change and often push 
against their rigid boundaries, I do 
see and value their larger purpose. I 
worry about the absence of common 
frameworks and goals and equally 
worry about harm to the community 
done without some degree of consis-
tency building in our profession. (I 
have seen abuses, and it’s not pretty.) 
But new times call for new kinds of 
agility and a grounded, human sense 
of possibility. We need new kinds of 
permissions to interrupt and redi-
rect what isn’t working, new ways to 
experiment and test new methods 
quickly, and more. We need to use 
our very best macro skills to push for 
this, and you will be part of this. I 
have had both successes and failures 
“pushing back” and getting things 
changed that need to be changed. 
Let’s do more of this with greater 
degrees of skill in the future. I believe 
there may be more openness than 
at any other time in our lifetimes for 
structural and administrative revision.

6. Work WITH your faculty 
and university leadership as 
much as you can.

 Universities were in a state of 
powerful change, pressure, and 
transformation before the COVID-19 
chapter began. Things have gotten 
very intense throughout the entire 
sector right now. Work together with 
your fellow students and your fac-
ulty/administration to find solutions 
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productively right now. Be clear about 
your interests, needs, and priorities, 
and develop structures to be heard. 
Expect responses that address your 
concerns. Without exception, I can 
assure you that your school WANTS 
YOU TO SUCCEED and wants to 
find reasonable, creative pathways 
forward for you. Help each other get 
there. 

7. Be mindful of the future of 
work.

 What is happening during CO-
VID-19 is a harbinger of something 
that future of work scholars and writ-
ers have been exploring and report-
ing on for years.  Questions such as 
what is the work, who does the work, 
where does the work happen—along 
with tracking the shifts in the “work-
industrial complex” are powerful 
dynamics in our present world. The 
work world you move into once you 
complete your education (AND YOU 
WILL!) will likely be accelerating 
even faster. You may not have re-
ceived any education about this—it is a 
perfect example of the world chang-
ing perhaps faster than our higher 
education system has absorbed—but 
you can prepare yourself and should. 
There is a wealth of good information 
available about this topic. Social work 
as a profession and a set of jobs will 
absolutely be affected, and we need to 
think about how we wish to structure 
our future in this new and evolving 
work ecosystem.

8. Take care. Look for light, 
but be aware of the trouble.

 It is important to nourish your-
self and your psyche by seeking out 
the positives that emerge during 
these kinds of challenging times. And 
there are many examples. Beauty, 
solidarity, and generosity are all 
around right now. (The memes alone 
are legendary! We have to laugh!) 
But there are also examples of ways 
in which power is being grabbed 
and exploitation is predicted. All 
of these things belong on our radar 
screens, and many of you will work 

in direct opposition to these negative 
trends. Our profession, as always but 
especially now, precludes us from 
“looking away.” When we are at our 
best, we look at inequality, inequity, 
and oppression DIRECTLY and do 
everything we can to challenge and 
interrupt them. 

 Some are already imagining 
what a post-COVID-19 world will 
look like. Collect these ideas and 
talk with other social workers about 
them (and others!). Don’t look to 
these to predict.  That isn’t the point. 
The point is to help us expand our 
collective sensibilities about what 
is possible—and guide us to iden-
tify how to prioritize the future we 
most want—and then build toward it 
together. Learning from and working 
with the Institute for the Future, it 
has been my recent work to engage 
social workers across the board 
to prepare them to consider and 
embrace futures thinking as a vital 
set of skills for what comes next for 
the profession and the world for this 
very reason. This is because futures 
thinking helps us have a grounding 
in how to be productive, generative, 
ethical, and focused on creating a 
path toward a future we want (collec-
tively), but acknowledging that other 
futures are possible or plausible or 
even beyond. Because in truth, the 
world that we knew it, as we know it, 
is changing faster than anyone could 
have anticipated. You, and all social 
workers, belong in this space—to both 
learn and to contribute.
 At the end of the day, a view of 
history can strengthen and contextual-
ize what is happening during times 
of uncertainty. The brilliant writer 
Arundhati Roy recently wrote a stir-
ring piece on the COVID-19 world 
we are living in, and reminds us:

Historically, pandemics have forced hu-
mans to break with the past and imagine 
their world anew. This one is no differ-
ent. It is a portal, a gateway, between 
one world and the next. We can choose to 
walk through it, dragging our carcasses 
of our prejudice and hatred, our avarice, 
our data banks and dead ideas, our dead 
rivers and smoky skies behind us. Or we 

can walk through lightly, with little lug-
gage, ready to imagine another world. And 
ready to fight for it.

 My fellow social workers in 
training, I feel for you right now, and 
I believe in you. Take heart. This is 
an extraordinary time to be entering 
a profession focused on well-being, 
justice, and—I’ll just say it—love. To 
watch COVID-19 unfold—especially 
to watch the degree to which we see 
on full view our histories of inequity, 
our missteps and missed opportuni-
ties, the harsh light of market values 
vs. human rights—it all makes our 
values “ache” deeply and assures that 
some degree of anger regarding these 
injustices will be a constant com-
panion to our work.  Hopefully, this 
anger will operate hand in hand with 
our ability to seek positive solutions 
and meet a hurting world right where 
it is. 
 Social work students, hang on. 
The world needs your brightness, 
your ideas, your hope, your anger, 
your determination, your vision—both 
individually and collectively. Our 
profession (actually pretty much all 
helping professions) is being tested 
right now. We will grow during this 
time. And social work itself will 
likely change, become enlarged, and 
become stronger even as some things 
break along the way. There will be 
grief and trauma that we are uniquely 
ready to meet and help to allevi-
ate—and we will need to face our own 
need for healing, too. There will be 
new emergent structures that have po-
tential to enhance human well-being 
born of this pain and tragedy, and 
also places where we are uniquely 
ready to contribute.
 Get ready, get connected, and get 
going. You are what is next. It is your 
time. 
 The future is calling. Welcome.

Laura Burney Nissen, PhD, LMSW, 
CADCIII, is a professor in the School of 
Social Work at Portland State University 
and Research Fellow at the Institute for 
the Future in Palo Alto, CA. She lives and 
works in the Pacific Northwest and can be 
reached at nissen@pdx.edu and followed 
on @lauranissen on Twitter.
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In sociology, anomie is the term 
used to describe a social condition 
in which there is a disintegration 

of norms and high levels of uncertain-
ty in a society. Durkenheim identified 
this concept and noted that when 
things rapidly change in a society, 
often people may not know how to 
behave or respond. This raises levels 
of stress, frustration, anxiety, and con-
fusion. It can even prompt feelings of 
powerlessness.
 Our current circumstances as we 
seek to gain homeostasis and balance 
during the COVID-19 pandemic 
is an in vivo experience of anomie. 
The routines of our daily lives have 
been disrupted, and in some cases, 
abandoned for something entirely 
different. Our sense of autonomy and 
ability to influence the outcome has 
also been restricted. Feelings of pow-
erlessness have driven some to cope 
by hoarding supplies, buying up pro-
visions in an effort to mitigate anxiety 
and fears about going without. We are 
a society that is waiting for the threat 
to pass. 
 Experts in mental health are 
encouraging those who are physically 
distancing at home to keep a sched-
ule, to step away from constant media 
consumption, to focus on “positives,” 
and to embrace the time this crisis 

has created. But living in a height-
ened state of arousal that is due to a 
pending threat can substantially tax 
the coping of any person, and social 
workers are highly susceptible to this 
stress overload.
 Many social workers are still at 
work, continuing to perform their 
duties during the pandemic. Social 
workers are called to step forward in 
service to their communities when 
the majority of other professions are 
instructed to step back. This places 
social workers directly in the midst of 
potential harm, at risk of contracting 
the COVID-19 virus. Social work-
ers are also experiencing significant 
anomie because the “normal” way of 
doing business has been suspended. 
 Many social workers are strug-
gling to continue to serve their clients 
through technology such as telehealth. 
Many social workers are struggling 
with not being able to see their clients 
in their home, school, or office set-
tings. As the anxiety elevates in our 
clients, social workers, too, are also 
feeling anxious, uncertain, and frus-
trated. Many social workers are new 
to the telehealth process, and many 
work for organizations that are rapid-
ly rolling out new ways to engage our 
clients throughout the duration of the 
pandemic. We are struggling through 

the changes, 
too. We may 
be feeling less 
than compe-
tent, less help-
ful, and less 
effective.
 Social work-
ers are feeling 
stressed. As 
colleagues, we 
are talking with 
one another, 
talking about 
our own feel-
ings of anxiety 
and how we 
are handling it. 

We are discussing our frustration with 
how our agencies are rapidly chang-
ing how to move forward, what pro-
cess to use, and when to use it. Some-
times, these updated protocols change 
multiple times throughout the day, 
raising stress levels and narrowing the 
emotional and cognitive bandwidth 
we each have. We find ourselves hav-
ing to very quickly become knowl-
edgeable and skilled with technology 
that we may not be very proficient 
with and feeling the pressure to get it 
done and get it done right. We may 
see our clients struggling with the 
technology, as well, many of whom 
do not either have access or they lack 
the skill set to properly navigate the 
digital world. 
 As social workers, we are ex-
hausted. One of my colleagues said, 
“I’m doing the best I can. I guess 
that’s all I can do.” This is a pro-
foundly true statement, and this very 
acknowledgment produces substantial 
cognitive dissonance. As social work-
ers, we strive for sustained excel-
lence. During this time of rampant 
anomie, in the midst of helping our 
clients cope with their own fears and 
challenges, with new skill sets being 
demanded of us and new technol-
ogy being thrust upon us to suddenly 
use, we can feel as if we are failing. 

Pandemic Principles: Responding to Anomie 
During Unprecedented Times
by Holly E. Dreger, MSW, LCSW
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FAILING. We can feel we are failing 
when we are “only doing our best.” 
As social workers, we want not just 
the best; we want excellence. 
 So how do we sustain excellence 
during these uncertain times when the 
very foundation of what we are doing 
is shifting constantly? 
 We can do this by challenging 
ourselves to redefine how we measure 
our excellence. We must change how 
we measure our job well done, and 
this must shift from doing the “best 
we can” to doing the “most we can 
do” to have a positive impact on the 
lives of those we serve. We cannot 
use the old measures right now, and 
perhaps we won’t fully return to those 
measures in the future. But we can 
provide the best possible care by re-
sponding to the needs not only of our 
clients, but of ourselves, as well. 
 We must acknowledge that we are 
not going to get everything done each 
day, that we may need to triage the 
most important things and defer on 
those tasks that must wait. We need to 

ensure that we are acknowledging our 
feelings, our uncertainty, by taking 
a step back and labeling our feelings 
and thoughts, and must challenge our-
selves to let them go instead of grap-
pling with them like we are attempt-
ing to solve a Rubik’s Cube. We won’t 
be solving all of the problems, but we 
can facilitate healing with how we ap-
proach our clients and ourselves. 
 We must also honor our limita-
tions and prioritize rest. We tend to 
postpone the times of restoration for 
ourselves. It is essential that we shift 
our priorities and recognize that rest 
is sacred and healing. We need to be 
sure that we are reaching out to our 
own community, our own supports, 
so that we can continue to serve those 
who depend on us to lead them away 
from patterns of brokenness and ill-
ness. 
 Football’s greatest coach, Vince 
Lombardi, once said, “After all the 
cheers have died down and the stadi-
um is empty, after the headlines have 
been written, and after you are back 

in the quiet of your room and the 
championship ring has been placed 
on the dresser and after all the pomp 
and fanfare have faded, the enduring 
thing that is left is the dedication to 
doing with our lives the very best we 
can to make the world a better place 
in which to live.”
 We need to know it will all be 
okay. We have already won. We will 
rise and continue to make the world a 
better place to live.

Holly Dreger is a licensed clinical social 
worker who works full time with veter-
ans. She has worked in the field of social 
work since 1998 in various capacities and 
treatment settings, both as a practitioner 
and as a field instructor mentoring new 
social workers. She has provided services in 
elder residential (nursing home), inpatient 
psychiatric, as an embedded mental health 
provider for the DOD, private practice, 
outpatient, and partial hospitalization. 
Dreger also worked as an adjunct instruc-
tor of psychology for Eastern Connecticut 
State University.

Steve Hicks School of Social Work professor Cal Streeter 
sets out non-perishable food items from the School’s food 
pantry for social work students who may be experienc-
ing food shortages and financial issues as a result of 
COVID-19. Photo by Montinique Monroe/Texas Steve 
Hicks.

Steve Hicks School of Social Work at 
University of Texas at Austin Provides Food 

to Students During COVID-19 Pandemic

https://global.oup.com/academic/category/social-sciences/social-work
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Continuous learning is vital to 
the growth of a social worker. 
We regularly speak of new 

trends in trauma-informed care. We 
discuss the newest psychopharma-
cological approaches. We converse 
about the importance of knowing the 
models, theories, and perspectives 
that are specific to the field of social 
work. As a licensed social worker 
in New York state, I am required to 
continuously enroll in continuing 
education classes that will not only 
allow me to maintain my license, but 
will allow me to grow as a profes-
sional. The courses are approved 
by the New York State Education 
Department’s State Board for Social 
Work and provide social workers with 
a curriculum that is evidence-based, 
meaning that it is scientifically shown 
to provide the best results when ap-
plied to our clients. As social workers, 
we are so programmed to learn from 
evidence-based perspectives, but are 
we remembering to learn from our 
clients? Are we remembering that our 
clients are the source of this evidence? 
 If I had not volunteered to be-
come a field instructor for my agency, 
would I slowly forget about the core 
competencies of social work that are 
set forth by the Council on Social 
Work Education? I surely hope not. 
Core Competency #2 focuses on 
engaging diversity in practice, which 
includes presenting as learners and 
engaging our clients as experts on 
their own experiences. We can take 
multiple continuing education courses 
over the course of a lifetime from the 
best social workers in our field, but 
let’s not forget about what we learn 
directly from our clients.

Listening for the Evidence

 I recently met with a young man 
who was applying for services with 
our agency. We provide housing and 
supportive services to adults with 
psychiatric disabilities. Our course-
work teaches us how to interview our 
clients, such as how to ask questions, 

when to ask 
them, why we 
ask them, and so 
forth. However, 
the most impor-
tant aspect of 
our communica-
tion is to simply 
listen. This 
individual had 
been struggling 
with substance 
use, particularly 
marijuana. As 
a listener, my 
questions were 
few but always open-ended. I think 
the most important question I could 
have asked him was simple. “What 
made you prefer marijuana over other 
substances?” 
 He explained to me that mari-
juana is a communal drug that brings 
people together.  This is not new 
knowledge for me; however, it is 
knowledge that helped me to under-
stand him as a unique individual, and 
it led us to a conversation about his 
feelings of isolation, depression, and 
anxiety that have haunted him since 
childhood. He had a need to belong, 
and even if he did not meet this need 
in the healthiest of ways, this is what I 
needed to know to better understand 
him. 
 In the past, I had attended Single 
Point of Access (SPOA) meetings. 
These are county-wide meetings that 
bring agencies of similar interest 
together. Think outpatient clinics, 
hospitals, homeless shelters, residen-
tial programs, and other agencies 
that develop relationships with one 
another. The purpose of SPOA is to 
link high-risk clients to needed sup-
ports. 
 These are clients who are in 
crisis. These are clients who have 
a history of homelessness who are 
shunned by society, but not by you, 
because you took the time to learn 
their stories. These are clients with 
multiple psychiatric hospitalizations 
who, for some reason, find it difficult 

to follow through with recommended 
treatment options afterwards—thus, 
they find themselves in the Emergen-
cy Department at 3:00 a.m. when you 
may be asleep at home. Perhaps this 
describes someone you know. Perhaps 
this is someone you love. Our clients 
can also be our communities that 
struggle to stay afloat in disastrous 
times. 
 One thing I learned about the 
SPOA meetings is that some invite 
clients to attend the meetings. Others 
simply provide you with a piece of 
paper that explains the person’s “chief 
complaint.” There is a difference 
between reading about someone and 
seeing the exhaustion and despair in 
someone’s face when communicating 
with them face to face. 
 Clients are experts on their own 
experiences. This does not imply that 
we do not need evidence-based train-
ings and classes, but let’s remember 
where much of the evidence evolves 
from. If we can meet clients exactly 
where they are, they can be the guide 
that is necessary to successfully navi-
gate through the helping process. 

Jennifer L. Nagel, LMSW, is a mother, a 
wife, a daughter, a sister, and a licensed 
social worker who has worked for South-
ern Tier Environments for Living, Inc. 
(STEL, Inc.) for 17 years, providing social 
work services to individuals with mental 
health challenges.  

Clients as the Evidence in Social Work
by Jennifer L. Nagel, LMSW
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Available in paperback (full color or B&W) and a beautiful hardcover full color gift edition...

On Clinical Social Work
Meditations and Truths From the Field

by Dr. Danna R. Bodenheimer, LCSW
Foreword by Jonathan B. Singer, Ph.D., LCSW

 Through words and images, Dr. Danna Bodenheimer brings to life a wide range of realities for 
clinical social workers. Consider her a master teacher, supportive mentor, or caring friend--this 
volume of “meditations and truths” is her gift to you and to the social work profession she loves.
 In her own gentle voice and conversational style, On Clinical Social Work is a collection of 
Bodenheimer’s writings and photographs. She encourages you to think critically about everything 
from assessment, diagnosis, intervention, and clinical supervision to the social worker’s internal 
world, anxieties, and self-care. She expounds on attachment and trauma in detail. She comments 
on current events and how they relate to the clinician’s work. Through it all, she weaves themes 
of social justice and an awareness of macro-level influences on clients’ lives.

 Images from Dr. Bodenheimer’s daily self-care practice of photography offer a glimpse into her deep exploration into the details 
of both clients’ and clinical social workers’ everyday lives through the keen focus of her camera’s lens.
 Building on her first book, Real World Clinical Social Work: Find Your Voice and Find Your Way, this volume shows you that you 
are not alone. All clinicians are seeking the “truth” about their work, and that is okay.
 Includes 53 essays and 23 beautiful, full-color photographs. This breathtaking, full-color hardcover edition is Dr. Danna 
Bodenheimer’s “love letter” to clinical social work. It makes a beautiful gift for a clinical social worker or a student who aspires to be 
a clinician.

ISBN: 978-1-929109-66-1 ($29.95, hardcover) • ISBN: 978-1-929109-65-4 ($24.95, paperback) • 
ISBN: 9781929109791 ($19.95, paperback B&W, Amazon only) • 2017 • 5.5 x 8.5 • 232 pages  

White Hat Communications, PO Box 5390, Harrisburg, PA 17110-0390

Available at Amazon.com, BN.com, & other bookstores. 

From the Foreword
Danna pays attention to life’s details with a psychotherapist’s insight and writes about them 
with the passion of a slam poet. She speaks to the soul of social work and inspires us 
to think about more than just social work.

Jonathan B. Singer, Ph.D., LCSW
Associate Professor, Loyola University Chicago

Founder and host, Social Work Podcast

I read Danna’s writing with excitement because I know that, in her reflections, I will 
find some of my own truths. I find myself thinking that we are so different from each 
other. After all, we are of different ages, races, sexual orientations, religions, family structures. 
Yet, I consistently find connection to her thoughts and feelings. Her writing is honest, pas-
sionate, and filled with wisdom.

Valerie Dorsey Allen, DSW, LSW
Director, African-American Resource Center, University Of Pennsylvania

Dr. Bodenheimer writes not only about “how to” for social workers but also talks about 
the role of the social workers themselves. This emphasis on self reflection is often 
missing from treatment manuals.

Sean Erreger, LCSW
Stuck on Social Work Blog

Dr. Bodenheimer’s book offers pearls of wisdom that all clinical social workers, ranging 
from novices to seasoned practitioners, can truly benefit from. I plan to include this book 
as recommended reading on the Advanced Social Work Practice [and] Leadership and 
Management course syllabi that I teach.

Jack B. Lewis, DSW, LCSW
Assistant Professor, Stockton University MSW Program

Dr. Danna Bodenheimer, LCSW, lives and 
works in Philadelphia, PA. She received both 
her bachelor’s and master’s 
degrees from Smith Col-
lege, in addition to attend-
ing a post-baccalaureate 
program in psychology 
at Columbia University. 
Danna went on to receive 
her doctorate in social 
work from the University of Pennsylvania. 
Danna divides her time between consulting, 
supervising, writing, and practicing. After 
nearly 10 years in private practice, Danna 
opened the Walnut Psychotherapy Center, an 
outpatient, trauma-informed mental health 
practice that serves the LGBTQ population. 
The practice makes use of psychodynamic 
therapy and strives to make long-term mental 
health treatment affordable and available to as 
many people in Philadelphia as possible. Danna 
has taught at the University of Pennsylvania, 
Temple University, Rutgers University, and 
currently at Bryn Mawr’s Graduate School 
of Social Work and Social Research. She is 
the mother of two fascinating and inquisitive 
young boys. She is a licensed clinical social 
worker (LCSW) in Pennsylvania.
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The unexpected and spontane-
ous arrival of the coronavirus 
crisis has had a dramatic 

impact on the health and well-being 
of individuals, families, and com-
munities. Social workers are in a 
unique position to support those in 
crisis, as we are educated and trained 
to engage in brief interventions that 
foster health and wellness. Focusing 
on health and wellness is not new to 
the field of social work. The Centers 
for Disease Control and Prevention 
has established a set of guidelines that 
are deemed effective in preventing 
the acquisition and/or transmission of 
the COVID-19 virus. 
 Among these guidelines is the 
practice of maintaining and keeping 
physical distance from others. This 
behavioral practice is known as physi-
cal distancing (aka social distancing). 
Maintaining physical distance sounds 
simple enough. Right? Well, quite the 
contrary. 
 As we know with other health 
behaviors such as smoking and 
substance use, changing our behav-
iors and adopting healthier ones can 
be difficult. As an attempt to modify 
people’s behavior, local, state, and 
federal governments have implement-
ed restrictions that support physical 
distancing. Some of these strategies 
include restricting dining establish-
ments to take-out only, the closure of 
all non-essential businesses (such as 
barber shops and malls), encouraging 
avoidance of large gatherings, and the 
moving of schools and universities to 
an online virtual platform. 
 The strategies put in place by 
local, state, and federal govern-
ments have been adopted by many 
individuals. Unfortunately, there are 
a number of people who are strug-
gling to adhere to physical distanc-
ing protocol. Daily, the media share 
stories of physical distancing disobe-
dience—for example, stories of college 
students celebrating spring break on 

the beaches 
of Florida, 
as well as 
images of 
adolescents 
playing 
basketball, 
which is a 
close con-
tact sport. 
 So why 
do some 
people 
adhere to 
and adopt 
the physical 
distancing 
protocol 
while others 
do not? You 
would assume that people would want 
to avoid contracting and/or spread-
ing this potentially lethal virus. For 
years, the social sciences have been 
researching and studying factors that 
influence health behavior and be-
havior change. As a result, the social 
sciences have generated a wealth of 
knowledge that helps us to better 
understand individual health behavior 
and behavior change. 
 Social workers and social work 
students specifically are no strangers 
to the concept of behavior change, 
as they are exposed to theories 
and models in their education and 
training. However, often lacking is 
the public health interdisciplinary 
perspective on behavior change. 
 Public health professionals have 
been examining behavior in the con-
text of prevention for several decades. 
As a result, we now have, more than 
ever, a better understanding of fac-
tors that influence health behavior 
and behavior change. Knowledge of 
these factors has led to the develop-
ment and evolution of public health 
theories and models that help explain 
and predict why people change their 
behavior and why others do not. 

 I will introduce three theories and 
models that relate to the coronavirus 
and physical distancing. They are the 
health belief model, theory of reasoned ac-
tion, and social cognitive theory.  

Theories and Models

 Health Belief Model (HBM). 
The HBM is one of the most widely 
used models in helping to under-
stand and predict behavior change. It 
has been used in a variety of health 
prevention programming, includ-
ing HIV/AIDS prevention, seatbelt 
campaigns, and mammogram screen-
ing campaigns. The model focuses on 
understanding a person’s beliefs and 
attitudes (cognition) as they relate to 
the adoption of a health behavior. 
 The specific constructs of the 
HBM include perceived susceptibil-
ity, perceived severity, perceived 
benefits, perceived barriers, and self-
efficacy. 
 Perceived susceptibility and 
severity together have been labeled 
as perceived threat. So how do these 
constructs relate to the coronavirus? 
Perceived susceptibility is linked to 
one’s belief around the chances of 

The Complexity of Behavior Change 
Within the Context of the Coronavirus

by Jeff Driskell, PhD, LICSW
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contracting the virus. Perceived sever-
ity is based on one’s belief of how 
serious the virus is along with the 
potential consequences of contract-
ing it. Perceived benefits focuses on how 
one interprets the pros of adopting 
the new physical distancing behavior. 
Perceived barriers looks at the cons or 
the negative aspects of adopting the 
practice of physical distancing, which 
also includes the evaluation of both 
psychological and emotional costs. 
Self-efficacy addresses a person’s level 
of self-confidence in adopting and 
successfully implementing physical 
distancing. 
 In a nutshell, for behavior change 
to occur and to be successful, people 
must see the coronavirus as a threat to 
their health, understand that adopting 
the new behavior (physical distanc-
ing) will result in positive outcomes/
benefits, and feel confident in their 
ability to overcome any perceived 
barriers that may get in their way of 
taking action. 

 Theory of Reasoned Action 
(TRA). As with the HBM, TRA has 
been used to explain and predict a 
variety of health-related behaviors, 
including the use of contraceptives, 
smoking/tobacco use, and substance 
use. This theory suggests that the 
biggest predictor of behavior change 
is the concept of intentions. Intention 
implies one’s readiness to engage in a 
specific health-related behavior. 
 The theoretical concepts of 
TRA that feed and nourish intention 
include one’s attitude and subjective 
norms. A person’s attitude is based 
on the evaluation, both positive and 
negative, of the particular behavior 
in question. In relation to the coro-
navirus, a person may ask, “How 
important is it for me to practice 
physical distancing?” OR “Do I think 
physical distancing will really make 
a difference in keeping me safe from 
the virus?” Thus, if a person strongly 
believes that positive outcomes 
outweigh the negative, then they are 
more likely to have a positive attitude 
toward physical distancing. 
 Subjective norms are linked to 
one’s peer/social network in terms 
of approving or disapproving of 

performing a specific behavior. For 
example, an individual’s level of moti-
vation to practice physical distancing 
may be a result of whether it is valued 
or not by a peer/social group. If 
one’s peer/social group has a strongly 
held belief that practicing physical 
distancing is important to preserve 
one’s health from the coronavirus, it 
is more likely an individual will be 
motivated to adopt that behavior. 
 Social media have been playing a 
role in trying to get those who are not 
practicing physical distancing to stay 
home. For example, many people 
are changing their Facebook pro-
file pictures with a frame that reads 
“#StayHome.” This is an example of 
a subjective norm being promoted 
by one’s peer/social network, which 
in turn can have an impact on one’s 
intentions. 
 In summary, for a person to 
adopt the practice of physical distanc-
ing, that person must have strong 
intentions to do so. The ingredients 
that strengthen these intentions are 
a person’s attitude toward the new 
behavior and the influence of subjec-
tive norms. 

 Social Cognitive Theory (SCT). 
Elements of SCT are reflective of 
social work’s emphasis on the eco-
logical perspective. Social cognitive 
theory proposes that behavior change 
is influenced by the reciprocal interac-
tion between a person, the person’s 
environment, and their behavior. This 
theory contains approximately nine 
concepts. For the purposes of this 
article, I will highlight the three most 
relevant concepts, which will add to 
our understanding of behavior change. 
Please note that self-efficacy is a key 
concept of SCT, but it was addressed 
above under HBM. The concepts 
include observational learning, outcome 
expectancies, and emotional coping. 
 Whether a person adopts a pro-
tective health behavior (e.g., physical 
distancing) is often influenced by ob-
serving others (observational learning) 
within a person’s peer/social network. 
For example, if a person continues 
to witness social media posts of 
their peer group practicing physical 
distancing by using alternative ways 

of socializing (e.g., use of Zoom for 
virtual game night or happy hour) 
and doing so with some success, they 
are more likely to adopt the new 
behavior. 
 The concept of outcome ex-
pectancies assesses the worth and 
possible consequences of adopting a 
new health behavior. For example, 
media have highlighted that some 
who are not practicing physical 
distancing have expressed fears of 
becoming depressed or too isolated. 
In weighing the possible benefits and 
consequences of adopting physical 
distancing, some feel the emotional 
toll is too much of a burden, and 
as a result, the new behavior is not 
adopted. 
 This leads to the final concept, 
which is emotional coping. If and 
when a person adopts physical 
distancing, does that person have 
the capacity and skills necessary for 
coping with the potential emotional 
impact? If a person lacks the abil-
ity to cope with the negative emo-
tional state associated with physical 
distancing, they may reverse the 
practice and begin to disobey such 
practices, thus putting themselves 
and others at potential risk of acquir-
ing and/or transmitting the virus. 

Conclusion

 The COVID-19 crisis and its 
resulting implications have under-
scored the importance of under-
standing behavior and behavior 
change. We know that changing 
behavior is often a complex task. 
We have learned from this crisis 
that physical distancing is one such 
complex behavior that some struggle 
to adopt. 
 As we continue to navigate this 
new reality, having an understanding 
of theories and models that influence 
behavior change will be critical for 
assessment, as well as for develop-
ment and implementation of preven-
tion efforts. 

Jeff Driskell, PhD, LICSW, is a professor 
of social work at Salem State University 
in Salem, MA. 
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What I Wish I Had Known, Part 2: The Impact of Societal 
Burnout on Our Social Work Profession and Beyond

by SaraKay Smullens, MSW, LCSW, DCSW, CGP, CFLE, BCD
In loving, devoted, enduring memory of 
Dr. Miriam S. Spector—advocate, inspira-
tion, colleague, friend.

As I write this, COVID-19 is 
terrifying America. Some of 
us are ill—some extremely so. 

Family members, colleagues, friends, 
and neighbors are stricken. We are 
isolated and warned that the week 
before us will hold far higher num-
bers of death, and to prepare for a 
period as devastating at 9/11. Those 
not diagnosed feel ill and are not sure 
how ill we really are. Sleep eludes 
us. News on television and online 
increases our terror. Politics, coronavi-
rus, climate change, and violence and 
murder swirl around in our heads. 
Our blood pressure and heart rates 
rise. We crawl back under the covers 
but cannot rest. 
 These symptoms are those of 
another epidemic, one long simmer-
ing, which I define as Societal Burnout.
This is a state of being in which we 
are overwhelmed, overburdened, 
and overloaded by grave, threatening 
societal problems. It is often marked 
by a sense of mourning—of profound 
loss—for what has been lost and what 
should be. And grave fear about the 
future. Never in our lifetime have we 
experienced today’s realities—ones 
that a client recently described as a 
“living hell on earth.” 
 The sudden, shocking August 12, 
2019, death of a precious friend, in 
perfect heath, yet overwhelmed by 
relentless societal threats, propels me 
to address the origin, warning signs, 
and how to address societal burnout 
in these dangerous, surreal times. Like 
personal and professional burnout, if 
unaddressed, societal burnout can be 
deadly.  
 The term burnout, non-existent 
during my graduate work, was 
coined by psychologist Herbert 
Freudenberger in 1974. Although 
the term had not spread to common 
usage at that time, its symptoms 

were precisely 
those that many 
of us find inher-
ent in social work 
practice—exhaus-
tion, overload, and 
depletion—which, if 
not addressed, lead 
to dysfunction and 
beyond. Yet, inside 
or out of the class-
room when I was a 
student, there was 
never a discussion 
of all our profession 
would ask of us, 
personally and pro-
fessionally, and that 
to insure our health 
and well-being, the 
overload inher-
ent in social work practice must be 
recognized and addressed. Nor was 
there any mention of the draining, 
complex impact of societally-induced 
overload, or societal burnout. 
 Although in recent years I have 
used societal burnout as a descriptive 
term, before Miriam’s death I had not 
given thought and attention to the 
importance of framing and highlight-
ing the extraordinary dangers societal 
burnout poses to social workers, our 
clients, and beyond. This is the pur-
pose of what follows.
 Social work has accurately been 
described as “an impossible profes-
sion.” Day in and day out, we see 
suffering, making us vulnerable to 
personal and professional burnout. 
Further, our work effectiveness 
has continuously been affected by 
threatening seeds of societal discord, 
jeopardizing all we hold dear. Strong-
holds in American society have, with 
regularity, turned a blank face to 
suffering, refusing necessary programs 
for our clients, viewing kindness and 
compassion as weakness, holding to 
a “survival of the fittest” mantra. Ten-
sion between this position and a more 
humane one, documented in the 

interpretation of our Constitution and 
resulting law, leads to grave societal 
tension. 
 The trauma of 9/11, when previ-
ously we believed that geography 
brought us invulnerability, resulted 
in societal shock waves, still rever-
berating, intensifying distrust of “the 
other,” and fanning the flames of 
prejudice. The relentlessly fast pace 
of our technological revolution, ac-
companied by industrial turmoil, job 
displacement, anger, and division, 
escalates this tension, as does loss of 
American life in war, especially when 
military direction is questioned.
 Today, the illusion of safety is 
non-existent, both externally and 
within our borders. No longer are 
there havens guaranteeing care and 
shelter. Not even innocent children 
in their schools or the faithful in their 
religious communities are safe. Our 
worst fears are perpetually visible in 
the backdrop of day-to-day living, 
given interminable life on social me-
dia. Increasing distrust of governmen-
tal leadership offering citizen protec-
tion—the dearth of necessary laws, 
programs, preparedness, attitudes—
has exacerbated rather than calmed 
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these fears, strengthening the “perfect 
storm” that can best be described as 
societal burnout.
 You may know that my 5-year 
study of the potentially life-threat-
ening impact of personal and pro-
fessional burnout led to an article 
published in The New Social Worker, 
“What I Wish I Had Known: Burnout 
and Self-Care in Our Social Work 
Profession,” which grew into the 
2015 NASW Press book, Burnout and 
Self-Care in Social Work. Professional 
burnout motivated my initial re-
search. Trusted social work colleagues 
and mentors working with extremely 
vulnerable children and families were 
leaving their jobs in droves, explain-
ing that the lack of vital training and 
lack of services were “burning them 
the hell out.” 
 This initial focus revealed the 
necessity of studying the roots of per-
sonal burnout—“unfinished emotional 
business” (a phrase coined by Maggie 
Scarf in her 1995 book, Unfinished 
Business). When we do not assert 
ourselves protectively and creatively, 
have realistic expectations of others, 
or gravitate to and remain in relation-
ship bringing pain and betrayal, we 
are strong candidates for personal 
burnout.  
 In recent years, however, growing 
numbers of clients in excellent physi-
cal health with rewarding personal 
and professional lives have shown 
documented signs of burnout that is 
societally-induced: difficulty breath-
ing, persistent headaches, inability 
to fall or stay asleep, overwhelming 
anxieties. Other symptoms include 
feelings of hopelessness, lack of self-
esteem, critical evaluation of accom-
plishments, quickness to anger, and 
detachment. Clients told me that they 
“felt like the floor beneath them was 
crumbling,” that they found no joy 
at work, and they could not control 
anger at home. As one explained, “I 
am constantly about to cry. When I’m 
alone and will not scare my kids, I 
don’t just cry. I sob.”
 At the same time, a significant 
number of social workers, myself 
included, experienced parallel 
symptoms not originating in our 
personal and professional lives, yet 

impairing energy and focus in these 
areas.  Clearly, we were experienc-
ing the same problematic drains and 
reactions as our clients, for the same 
reasons. 
 Although the factors leading to 
societal burnout differ from those 
that lead to personal and profes-
sional burnout, they frequently exist 
together in an interactive loop for 
social workers. With frequency, we 
see societal burnout on top of profes-
sional burnout on top of personal 
burnout. 
 Unlike persistent, overwhelming 
depression, burnout as a syndrome 
can be alleviated and prevented 
through self-care strategies. The 
three underlying syndromes found 
in personal and professional burnout 
are also found in societal burnout. 
Without self-care incorporated into 
our day-to-day lives, we are suscep-
tible to pervasive distress related to 
the suffering we see—suffering that 
should be urgently addressed, yet is 
not (compassion fatigue); pain, loss, 
and violence that surround and im-
pair our clients, which no one is safe 
from (vicarious trauma and secondary 
traumatic stress); and the difficult, im-
possible people who have an impact 
on our lives, the lives of our clients, 
and the well-being of our country and 
our world (countertransference). 
 The self-care strategies that allevi-
ate and prevent personal and profes-
sional burnout are well documented.  
They are similarly effective in facing 
societal burnout. Ones I know to be 
effective follow. Please consider offer-
ing others, sharing your experiences 
and ideas with colleagues.

•	 Understand the complex forces 
around you that lead to societal 
burnout. Are they also interact-
ing with personal or professional 
burnout, or their combination?  
Understanding alleviates anxiety 
and restores energy. 

•	 Remember that our bodies are 
our readout, reminding us of 
overload through symptoms. Our 
bodies also remember, and signal 
us, when clients speak of ordeals 
and traumas we or loved ones 

have also endured, or societal 
stress places us on overload.

•	 As soon as you are able, take 
leadership roles to address issues 
you are passionate about on lo-
cal, state, and national levels. As 
an example, colleagues recently 
prepared slides documenting how 
future generations will be forced 
to live if environment hazards are 
ignored. They are presently being 
invited to discussion and book 
groups to present their findings 
online. Before the pandemic hit, 
friends and colleagues attended 
citizen swearing-in ceremonies, 
where as follow up they regis-
tered new citizens to vote. They 
will resume this as soon as pos-
sible. 

•	 Get involved in the campaigns of 
the candidate(s) you believe in. 
Support those working on issues 
important to you through finan-
cial support, hosting meetings, 
and making suggestions.

•	 Run for political office. Do not be 
shy: social workers have so much 
to offer! Local boards and com-
mittees hold power and benefit 
enormously from social work rep-
resentation, as do higher offices. 

•	 Initiate discussion groups on so-
cietal, personal, and professional 
burnout at graduate schools, 
professional settings, and organi-
zations. You will become invigo-
rated through connection and 
discover new avenues of expres-
sion. I am finding it rewarding 
and uplifting to address this topic 
with students entering our proud, 
historic profession. 

•	 Plan for outlets for social work 
knowledge through “out of box 
directions,” such as consulting 
about cases at local agencies, or 
advising local theater groups in 
understanding the characters in 
the plays they select.  

 
•	 Remember that diversity of ac-

tivities alleviates burnout.
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•	 Despite this traumatic time, take 
a break, relax, and do all possible 
to have fun. We cannot work 
24/7: to do so is exhausting, mak-
ing all life challenges feel insur-
mountable. 

•	 Follow the lead of health care 
professionals, and protect your-
self and your loved ones in 
this period of enormous health 
concern. Remember that physi-
cal distancing does not mean 
social isolation. Share with others. 
Technology is a gift that makes 
this possible. 

 A personal conclusion at this 
grave and ominous time: When my 
mother was near the end of her life, 
her final cogent words to me were “to 
be continued.” I believe her meaning 
was three-fold, and very much the 
message of a “natural social worker”— 
in good times and bad, her love was 
a constant; facing harsh difficulties is 
always a process; we must never give 
up. Her words reminded me of the 

biblical message: life involves both 
feast and famine. A time of grave 
societal overload (famine) is now 
upon us. Yet, all we are going through 
shows how precious each life is, as 
well as how fragile. This awareness 
can propel a nation to finally real-
ize how interconnected we are, and 
how urgent it is to address the long 
simmering societal problems that 
threaten each and every one of us. 

SaraKay Smullens, MSW, LCSW, 
DCSW, CGP, CFLE, BCD, whose 
private and pro bono clinical social work 
practice is in Philadelphia, is a certi-
fied group psychotherapist and family life 
educator. She is a recipient of the Lifetime 
Achievement Award (2004) and the 
Social Worker of the Year (2018) from the 
Pennsylvania chapter of NASW, and the 
2013 NASW Media Award for Best Arti-
cle. In 2018, she was one of five graduates 
of the University of Pennsylvania School of 
Social Policy and Practice selected for the 
school’s inaugural Hall of Fame. SaraKay 
is the author of Burnout and Self-Care 
in Social Work. 

is a clinical assistant professor of field 
education at the Virtual Academic 
Center of USC.  She was Strong’s 
field liaison and worked with her in a 
classroom setting.
 “Taylor really excelled,” says 
Cardinal. “She had a complete open-
ness for learning, a perfect match 
with those who wanted to teach. She 
listens really well, though not the 
raise-your-hand-every-five-seconds 
type. But when she speaks, people 
listen. She ties together what others 
have said.”
 Cardinal also considers Taylor 
someone “very warm and kind, and 
people really appreciate that.”
 While Strong is “very private” 
about her experiences, she would 
open up if it would help others, Car-
dinal adds. “She has a grace about 
sharing her past life experience.”
 The feeling of appreciation 
is mutual. Strong also expresses 
gratitude to Cardinal, whom she calls 
“one of the most incredible people 
I’ve met.”

 Strong’s definition of leadership 
is the ability to lead people through 
an empathic nature. “I know how 
to talk to people in a way that they 
feel,” she says. “I know how to guide 
them in a way they feel comfortable 
being led by me.”
 Leadership, she continues, also 
means having realistic expectations 
of people, and honing in on their 
strengths. “It’s super-important to 
identify people’s strengths and to 
move forward with them,” she says.
 In addition to going to school 
and volunteering, Strong loves 
spending time with her daughter. 
The two frequently play board games 
and put together puzzles. 
 “I love to work out, which I do at 
least five times a week,” Strong says. 
 Cardinal sums things up: “Tay-
lor doesn’t know how amazing she 
is, which is part of what makes her 
amazing.”

Freelance writer Barbara Trainin Blank 
lives in the greater Washington, DC, area. 

Taylor Strong—continued from page 3

Postscript

     On a completely different note, 
please consider the use of the recently 
popularized term, social distancing. 
Health care experts and govern-
ment officials have been encouraging 
people to use social distancing to 
reduce the spread of COVID-19, or 
at least to slow down the spread. The 
term social distancing is unfortunate 
and perhaps misleading. Perhaps we 
should be speaking of physical distanc-
ing rather than social distancing. The 
intent of the social distancing direc-
tives has been to encourage people 
to remain physically apart from one 
another (e.g., avoiding large congre-
gations of people, keeping a distance 
of six feet apart from others, staying 
home unless necessary to go into a 
public place). People need social con-
nection, social support, social inter-
action, and social group activities. 
Each of these can be done at a safe 
distance, including through the use 
of telephones, online games, video-
conferencing, social media, and other 
technology.
     Thanks for all the extraordinary 
things you are doing to take care of 
yourselves, your social networks, and 
the clients you serve.

Allan Barsky, 
PhD, JD, MSW, is 
Professor of Social 
Work at Florida 
Atlantic Univer-
sity and author 
of  Social Work 
Values and Ethics 
(Oxford University 
Press).

The views expressed in this article do not 
necessarily represent the views of any of the 
organizations to which the author is af-
filiated, or the views of  The New Social 
Worker magazine or White Hat Com-
munications.

Barsky—continued from page 5
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I had already written a whole ar-
ticle for the spring 2020 edition. 
I focused on graduation and be-

yond, and how we can use the tech-
nology tools we are already familiar 
with to continue our personal growth 
and social work development. You’re 
not reading that article here.
 Working on my university’s cam-
pus in early March, the email mes-
sages from management started to 
flow into my inbox. As a result of the 
anticipated outbreak of COVID-19, 
Spring break would be extended to 
two weeks. Classes would be moved 
to the virtual classroom environment 
until early April, pending further 
review. Then, the virtual classroom 
mandate was extended to May. 
Then to August. Then students were 
informed they would need to leave 
campus for the remainder of the se-
mester. Then, the announcement was 
made that graduation ceremonies 
had been canceled. 
 As a social work professor, I 
know how important graduation 
events are to students. I tell the 
same marginally funny joke at every 
orientation: You’ll have many great 
experiences, but your two happiest 
days in any program are your first 
day, and your last day. Orientation is 
new and exciting. Graduation marks 
the end of your program, and all the 
work you put in is done. Your family 
may be in the audience, and they 
may acknowledge your accomplish-
ment. Occasionally, a relative has 
been on the same path you’ve just 
completed. Yet, to be blunt, the only 
people who truly know what you 
went through are your classmates 
and you. And your professors. 
 That’s the thing about these 
ceremonies. They mark something 
important for students, and the event 
is essentially for them. Students have 

the big day before moving into their 
next phase of life. I note that pro-
fessors remain in that phase, set on 
loop, but the loop is never the same 
twice. Curricula are updated, courses 
change, faces come and go. But the 
basics of the routine remain in place. 
Students are admitted, you move 
through the program, and then you 
graduate. The implicit work being 
done by your professors, much of 
it behind the scenes, amounts to a 
great deal of effort. This effort goes 
unseen, as it should. 
 As I enter the eighth year of 
my time in this role, I’ve truly come 
to enjoy graduation season. As the 
distance education administrator for 
my program, I have a relationship 
with each of my program’s education 
centers. That means I usually attend 
three graduation ceremonies each 
May. Often, many of the students at 
these various centers only know me 
in passing, if only because they’ve 
seen my name in email messages or 
program events. That’s fine. I know 
they’ve worked hard to get to this 

point. I’d like to believe the effort 
I’ve put into my work has directly 
benefited them, even if they aren’t 
aware. 
 So, as my calendar approaches 
mid-May, it’s sinking in that, during 
this time of the COVID-19 pandem-
ic, all those ceremonies are cancelled 
for the year. There’s talk of resched-
uling the events, or moving them to 
an online environment. I don’t know 
yet what, if anything, we’ll be doing. 
I do know that students have already 
contacted me, asking if they can still 
rent or purchase their graduation 
regalia. Students are already talking 
about setting up virtual graduation 
ceremonies, with private gatherings 
with their families. 
 So, I reflect. 

•	 I’m quietly amazed. We’ve 
come to a point in our collective 
academic cultural experience at 
which students are already plan-
ning to use the necessary tech-
nology tools to make something 
happen. 

Graduation and Technology for Social 
Work Students in the Age of COVID-19
by Stephen P. Cummings, MSW, ACSW, LISW

Social Work Tech Notes
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•	 I’m relieved. I reflect that, 
given the nature of this sweep-
ing, incredibly fast-paced spread 
of COVID-19, instructors are 
able to work with students to the 
end of the semester. In online 
gatherings, communities have 
come together for support and 
suggestions to make the best of 
the situation. 

•	 I’m overwhelmed. Nobody 
signed up for this. Preparing for 
any virtual course normally re-
quires months of preparing, and 
the vast majority of professors 
are doing this in real time. Being 
a virtual classroom student is not 
an experience that ports directly 
from the “on-the-ground” or 
“in-real-life” classroom. Along 
the way, students and profes-
sors are sharing in grief and loss. 
When someone in a student’s 
family dies, we all feel it. When 
a milestone like graduation is 
missed, it doesn’t equal a loss of 
a loved one, but it is still a loss, 
and we grieve it. The virtual en-
vironment can be off-putting. It 
brings us together, and when it’s 
working, it provides the solution 
we need. But it reminds us we 
aren’t where we were just a few 
weeks ago.  

•	 I’m scared. There’s very little 
consistency in any predictions 
of the future, other than things 
aren’t returning to how they 
were anytime soon. I am opti-
mistic we will persevere, but the 
toll on our lives is mounting. 

•	 And I’m angry. As others have 
noted, I reject that this is “the 
new normal.” There’s nothing 
normal about what we are going 
through.  Our social work col-
leagues in the field are leaping 
into telehealth with little time to 
prepare, because we are com-
mitted to the people we serve. 
We are deemed essential in the 
hospital setting. We are “gown-
ing up” every day with what-
ever’s available, as the national 
stockpile is depleted, and states 
and municipalities are left to 
fight each other for supplies. It 
shouldn’t be this way. I’m angry 

because, for years, little priority 
has been placed on fortifying 
campus counseling to include 
virtual sessions, particularly 
necessary for students who live 
away from campus. It took a 
pandemic to demonstrate that 
we can deliver online support to 
students. Make no mistake; this 
support is needed.

 These reflections are not com-
prehensive. I can’t easily trace 
where all my thoughts and feelings 
are coming from. My son, who is in 
fourth grade, connected to his first 
virtual classroom setting via Zoom. 
This should have been easy for me to 
accept, but as I watched him put on 
his headphones and saw his face light 
up when he saw his classmates and 
friends for the first time in weeks, I 
shared in his joy, but also became 
tearful. This didn’t need to happen. 
He shouldn’t have to do this. Yet we 
are also privileged; he has access to 
the equipment needed to connect in 
the first place. This isn’t hardware on 
loan to him from his district; it’s his 
own computer. This is not something 
all his classmates can access. Inequal-
ity is openly visible during this time. 
(On a call last week, a parent from 
another district asked, “Doesn’t your 
school give out Chromebooks to 
each student?” (No, I am afraid they do 
not.) 
 It feels trite, during this very 
real time, to make recommendations 
to students. I do believe we’ll “get 
through this,” but I also hope what 
we’re going through will finally help 
enact major changes that will elimi-
nate inequality. So, in that spirit: 

•	 Recognize the moment. No 
matter what, you got to this 
point. “Graduation in place” 
means gowning up and sharing 
time, in real life or virtually, with 
the people important to you. 
Your program may be arrang-
ing something virtual to at least 
make the best of things.

•	 Start with yourself. We talk a 
lot about self-care in The New So-
cial Worker, and for good reason. 
It’s important to acknowledge 

what we are going through. We 
are often working in multiple 
roles and multiple contexts, at 
home and at work. I’ve been 
working from home for almost 
a month now, and even though 
I’m fortunate to have a place in 
which to seek shelter, feelings of 
anxiety are still inescapable. I 
need to monitor myself closely 
to make sure I’m getting enough 
opportunities to move, and em-
brace downtime. 

•	 Stay connected virtually. Don’t 
lose contact with your classmates 
and colleagues. Look for ways 
to connect via Zoom or Google 
Hangout. This may not always 
be optimal; I can attest that 
several hours of Zoom meetings 
each day can be especially ex-
hausting. Yet, I look forward to 
weekly meetups with colleagues 
to share experiences and ideas. 
If you are invited to a virtual 
meetup online with people you 
haven’t met yet, consider joining. 

 The need for social work is 
evident. We can’t ignore the fact 
that we’re facing a grim job outlook 
for the time being. I wish it were 
otherwise. We’ve seen times like 
this before, although each economic 
downturn is different. Yet the need 
for social work is evident during this 
time. I don’t have the ability to see 
the future, but if we truly believe we 
will persevere, then our social work 
leadership skills, our ability to un-
derstand multiple systems in context, 
and our desire and ability to seek 
and enact social change will have 
a place. Only then will we finally 
achieve “the new normal.” 

Stephen P. 
Cummings, MSW, 
ACSW, LISW, is 
a clinical assistant 
professor at the 
University of Iowa 
School of Social 
Work, where he is 
the administrator 
for distance 
education.
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Poetry
University of 
Iowa
Annual National 
Poetry Contest 
for Social 
Workers
 The University of Iowa 
School of Social Work con-
ducts an annual, nationwide 
poetry contest to acknowl-
edge the creative talent of 
social workers and to draw 
attention to social work as a 
profession. 
 “Hosting a national 
poetry contest at Iowa is a 
natural extension of what 
the School of Social Work 
has been doing for de-
cades,” says faculty member 
Mercedes Bern-Klug, one of 
the contest’s founders. “We 
have a 29-year track re-
cord of offering a Creative 
Writing Seminar for social 
workers—and the University 
of Iowa is known as ‘The 
Writing University’ because 
of its many illustrious writ-
ing programs, including this 
one. In Iowa City—recog-
nized internationally as a 
UNESCO City of Litera-
ture—writing is the air we 
breathe.”
 These are the three 
winning entries. Congratu-
lations Sandra, Lacy, and 
Matthew!

FIRST PLACE
Sandra Braine, River Forest, IL
Graduate of Dominican University

I Tell Secrets

My grandmother as a girl sat among piles of drying tobacco leaves
Wearing a dress, the color of strawberries with her bare feet and 
neatly
Plaited hair

That dress
Eventually became part of my mother’s winter quilt, lives and 
deaths were told
In calico and sack cloth smelling of soap and wind

My grandmother buried her twin boys in a small field of cotton 
she now owns
In the evenings she picks the rows beneath a clear moon
That lights her way to the 2 small mounds of earth

Covered in wildflowers and stray cotton buds
That fall like snow in the dark.
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SECOND PLACE
Lacy Cunningham, Boulder, CO
MSW Student at Metropolitan State University of 
Denver

to the people we’ve made

“what if butterflies grew in our mouths—”
beloved child, I shivered to feel you knit the tapestry of 
your whole self as I sustained your
secret work. My (our) body was a temple in marigolds 
until the great expulsion, when the petals,
withered & heavy with sweat, peeled back from my skin.
“and if we opened our mouths they would fly out?”
Even emptied, we are still as one—grasping, screaming, 
eating, sleeping, orbiting each other.
To mother is to walk a path blindfolded, touching fingers 
with a passing hand or two, each
transmitting a gentle “I know you as you are.” To know 
the full spectrum of darkness and light.
To spill from your own shallow cup into thirsty roots.
Each small hand is a cup of pale pink apple blossoms. 
You toss them & laugh, unfettered.
A little of your joy lands in my hair, clings like our 
shared history.
At night, you will say to me, “Did you have a good day 
today?”

THIRD PLACE
Matthew Parra, Dorchester, MA
Graduate of Boston University School of Social Work

Selfish Dawn

I write on my bedroom walls at night.              
Spinning my mind until it slips and clicks, with the 
watch on my nightstand. 
Thoughts dance on their stage, black, once grey before 
dusk.
Poems of love written in script, like grandma’s notes on 
birthday cards before she got sick.
Then the ink started quivering, shook awake, and my 
hopes blinked in her memory. 
Poems of pain in standard type, like in airports, on street 
signs
That with a hum sends headlights cross my eyes in a 
brief flash of reality. 
I wonder then if glass in the nighttime is a mirror or 
window.
The grey returns, giving texture, so I shut my eyes to 
keep out the morning.
Light breaks through and wipes the walls clean. 
All my labor undone by another selfish dawn.
The birds suggest it’s a new day, but that’s not the word 
I’d choose. 
It feels too much like the day that came before; I’m not 
sure if I’ll stand or lie down.
I stand and put a hand beneath the switch. I lift my hand 
against the switch and live.
I live to watch my life, as it’s written on my bedroom 
walls at night.

Registration is now open for the 29th annual Cre-
ative Writing Workshop for Social Workers at the 
University of Iowa, taking place July 17-20, 2020. 
Details and registration available at http://bit.ly/
socialworkwriting2020
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Reviews
Misogyny: The New Activism, by Gail 
Ukockis, Oxford University Press, 2019, 
ISBN 978-0-19-087634-0, 336 pages, 
$24.95.

 Misogy-
ny: The New 
Activism is, 
at heart, an 
inspiration 
to those 
who have 
already 
embraced 
modern 
feminism. 
It contex-
tualizes 
feminist 
theory and 
relates it to 
recent and current issues in politics, 
popular culture, and media (main-
stream and social). In addition to its 
appeal to self-identified feminists (of 
all genders), it provides persuasive 
evidence and anecdotes with the 
potential to convince even those who 
would reject the “feminist” label to 
embrace a role in anti-misogynistic 
activism. The spectrum of evidence 
within this book makes it accessible 
to people from various backgrounds, 
including academia. This work would 
be beneficial in both undergraduate 
and graduate studies, as a primary 
text in courses related to gender and 
women’s studies, as well as a supple-
ment to coursework on politics, 
policy, and social justice.  Not only 
would it inform work with clients, but 
it would inform teaching and interac-
tions with colleagues and students.
 Dr. Ukockis sets forth very clear 
and concrete steps for engagement in 
effective activism.  In doing so, she is 
frank, candid, and very real, and uses 
a myriad of examples to demonstrate 
the pervasiveness of this harmful 
ideology. Nobody reading this book 
with an open mind will be left with 
any doubt that misogyny is real and 
violent, or that every person can and 
should have a role in fighting it. The 

presence of misogyny in its many 
forms is demonstrated on multiple 
levels, from national leadership to ev-
eryday interactions at home, at work, 
and in society in general, helping 
readers to become aware of their own 
part in and their interactions with 
misogyny and misogynistic behavior.   
 Although there is some discussion 
of these topics, the author might have 
considered more in-depth discussion 
of the intersectionality of sex and gen-
der with other marginalized identities, 
such as gender identity and race, as 
minority identity enhances the impact 
of misogyny (such as misogynoir). 
Non-White individuals and those who 
are not cisgender women have been 
excluded from much of the more re-
cent activism, while doing some of the 
most effective work.  Overall, though, 
this is an excellent, relatable read with 
application in many areas of social 
work education and practice.  

Reviewed by Jennifer L. Wood, PhD, 
MSW, Assistant Professor of Social Work, 
The College at Brockport, State University 
of New York.

The Dropout Prevention Specialist Work-
book: A How-To Guide for Building the 
Skills and Competencies for Addressing 
the School Dropout Crisis, by Howard M. 
Blonsky, Oxford University Press, ISBN: 
978-0-19-009084-5, 2020, 192 pages, 
$39.95.

 The 
Dropout 
Prevention 
Specialist 
Workbook: 
A How-To 
Guide for 
Building the 
Skills and 
Competen-
cies for 
Addressing 
the School 
Dropout 
Crisis is 
part of the Oxford Workshop Series 
in collaboration with the School 
Social Work Association of America. 
This text contains 12 short chapters 

(2-17 pages in length), which progress 
from an introduction of the factors 
related to student dropout to a discus-
sion of the system structures related to 
dropout prevention strategies, such as 
team interventions and school climate 
and culture. It culminates with drop-
out prevention and re-entry program 
design. An extensive appendix is pro-
vided with FAQs for various student 
service teams, sample forms, and data 
sheet templates.
 This resource is written for the 
individual or group in a school setting 
charged specifically with creating 
a strategy and system to work with 
individuals at risk of dropping out.  
Although Blonsky acknowledges that 
the stage may be set early for students 
in regard to truancy and dropout, 
the book is primarily addressed to 
those working in secondary educa-
tion where dropout rates are high-
est. Throughout the text, the author 
weaves in case examples and personal 
experiences to highlight concepts and 
effective practices.
 The value of relationships and 
the importance of collaboration are 
themes that are woven throughout 
the text. These themes permeate all 
sections, whether related to service 
delivery to students and parents, 
partnerships with school teams and 
the community, or system analysis 
and program design.  Brief admon-
ishments to maximize meaningful 
relationships and partnerships are 
scattered throughout, such as working 
collaboratively and sensitively with 
parents instead of blaming, creating 
mentoring opportunities and teacher-
student relationships to promote 
attendance, and an entire chapter on 
building positive relationships with 
students rather than merely punishing 
misconduct.
 Particularly helpful to readers 
committed to assessing their context 
and how it affects student participa-
tion and/or who have been charged 
with creating a strategy to address 
dropout risk are the sets of questions 
to think about at the end of each 
chapter. Herein, Blonsky asks directed 
and provocative questions to chal-
lenge the reader to think carefully and 
assess accurately the climate, needs, 
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services, and support available.  This 
could be particularly useful in help-
ing identify strengths, constraints, and 
barriers to program development.
 Although at first glance this text 
seems to be a rather small book for 
the price, it is filled with valuable nug-
gets of wisdom, numerous resources 
and examples, and even the author’s 
email address with an offer of con-
sultation and support. This is not a 
cookbook with explicit instructions, 
but rather a compendium of philoso-
phies, strategies, and examples to 
empower the reader to develop skills 
and strategies at the micro and mezzo 
levels for supporting students at risk 
of dropping out. Individuals looking 
for a plethora of statistics will need 
to search elsewhere, but individuals 
looking for ideas that they can modify 
for their own contexts will find an 
abundance.  

Reviewed by Rhonda Peterson Dealey, 
DSW, LSCSW, Assistant Professor, 
Washburn University, Topeka, KS.

Queer Social 
Work, Tyler 
M. Arguello, 
editor, 
Columbia 
University 
Press, 2019, 
ISBN: 
978-0-231-
19401-3, 
223 pages, 
$30.00.

 The 
book Queer 
Social Work 
is a compilation of 14 case studies by 
various social work practitioners and 
educators. The cases present a variety 
of clients and client issues specifically 
related to the LGBTQ+ population, 
coming directly from the practice 
experiences of the contributors to the 
book. The authors have been given a 
general framework in which to pres-
ent the cases, so while they present 
a variety of issues, the cases are put 
forward in similar ways, making the 
book very readable. The strength of 

this approach is that it shows that the 
LGBTQ+ population faces many of 
the same issues that all clients face, 
along with issues that can be more 
specifically related to this population. 
The book provides a breadth of cases, 
so it becomes a book that can be use-
ful beyond work with the LGBTQ+ 
population.
 The book begins with a very 
important section related to language 
and the use of the term “queer” in the 
title. This section helps the reader be-
come grounded in the context of the 
variety of terms that have been used 
to describe the LGBTQ+ population, 
It then goes on to explain the embrac-
ing of the term “queer” for the title of 
the book. This introductory section 
also provides information regarding 
specific terms that may be unfamiliar 
to many readers—in particular, terms 
related to HIV and its current treat-
ments. This section and the introduc-
tion set the stage for the reader both 
in terms of language and the structure 
of the cases.
 Along with this is a well-informed 
section about the need for “Queer-
Affirmative Practice” in today’s soci-
ety. The introduction also includes a 
useful section on how the book can be 
used by instructors and students.
 In reading this book, it was evi-
dent that it is a useful addition to the 
practice literature for any number of 
courses that are being offered across 
the social work curriculum, as well as 
helping any practitioner who is work-
ing with members of the LGBTQ+ 
population. The most obvious use 
of the book is for a course specific to 
working with the LGBTQ+ popula-
tion, but the book goes beyond that.  
 Students and faculty will find the 
structure of the book useful in any 
number of practice courses. The cases 
are presented well and describe the 
clients and their situations thoroughly.  
 The greatest strength is in the 
analysis that is provided following 
each case. These analyses show specif-
ic issues related to the cases and how 
they can be viewed from both gener-
alist and clinical perspectives, along 
with looking at issues from micro, 
mezzo, and macro levels of practice. 
The book is easily used as a whole, or 

individual cases could be chosen as a 
supplement to any number of practice 
courses.
 Queer Social Work fills a gap in 
practice literature while, at the same 
time, being useful across the practice 
curriculum.

Reviewed by Hugh G. Clark, PhD, 
MSSW, Associate Professor and MSW 
Program Coordinator, Florida Gulf Coast 
University.

Selfcarefully, by Gracy Obuchowicz 
illustrated and designed by Maria 
Habib, Thick Press, 2019, ISBN: 978-
1732066618, 84 pages, $20.00.

 At-
tention to 
self-care is 
growing.  
Unfor-
tunately, 
some of 
that at-
tention is 
superficial 
and even 
mislead-
ing. 
However, 
more 
wholis-
tic approaches are emerging. These 
approaches promote self-care as an 
essential lifestyle and ethical profes-
sional commitment—not optional 
extras. As with any professional de-
velopment, professionals need to use 
resources to build wholistic self-care.  
 Selfcarefully is a delightful re-
source! Notably, the publisher, Thick 
Press, is a project of Erin Segal, 
a social worker, and Julie Cho, a 
graphic designer—with a mission to 
“midwife unusual books about care 
work and the work of care.” Engaging 
and accessible, the book’s format of 
bite-sized (1-2 pages) entries makes 
it an easy read. Yet, the depth of the 
content is meaningful. Obuchowicz’s 
writing style is complemented by 
Habib’s lovely illustrations, which vi-
sually draw the reader into individual 
entries and serve as a coordinating 
thread. 



30     The New Social Worker     Spring/Summer 2020

 Obuchowicz’s writing style is 
collegial, compassionate, and relat-
able. One can easily imagine having 
a cup of tea with her, while immersed 
in discussing self-care. Or, more 
likely, riding on the bus alongside her. 
She begins the book describing her 
process. She shares that she commit-
ted to the project when her son was 
four months old. Consumed by new 
motherhood, she found her only time 
for writing was while commuting on 
the Metro bus.  
 She says this writing process is 
a metaphor of her self-care practice. 
There is no perfect timing, setting, or 
scenario for self-care. She writes, “In-
stead, I’ve found authentic self-care, 
which is anything but perfect.” She 
emphasizes that self-care is a “lens” 
for our lives and a “framework that 
helps us stay true to our values.”
Obuchowicz compiles a self-care 
sourcebook that is challenging, real-
istic, and succinct. The entries cover 
an array of topics, thus conveying the 
complex breadth of wholistic self-
care. Topics range from foundational 
micro self-care (such as “bedtime”), 
to mezzo (such as “friendships”), 
to macro/meta (such as addressing 
consumerism, racism, and patriarchy). 
The author acknowledges a particular 
influence of Ayurveda—which may 
not appeal to everyone, but prompted 
me to take up “tongue-scraping.” 
 The book ends with a list of se-
lected resources and an addendum of 
interviews with three “justice-seekers” 
about their self-care journeys. These 
additions were compelling, but repre-
sent a weakness of the book. 
 The author shares that she wrote 
the book in free flow form, using a 
“checklist” of topics. Although that 
style has its merits, and the art served 
as a connector, the reading felt some-
what disjointed at times. The book 
did not use page numbers and needed 
more organization around topic areas. 
Finally, to build on the initial “check-
list,” adding discussion and reflection 
prompts would have engaged readers 
in further depth. 
 Certainly, the book contributes 
to a crucial self-care movement.  As 
Obuchowicz asserts, “...only by 
creating a collective movement of 

human beings dedicated to practicing 
authentic self-care will we ever create 
a world that values and cares for all 
people.” 
 I’m glad I took this Metro bus 
ride with Gracy and her collaborators.  
I’ll gratefully place selfcarefully on my 
shelf of “go-to” books for my ongoing 
self-care journey. I hope you do, too. 

See you on the #selfcaremovement 
bus route! 

Reviewed by Erlene Grise-Owens, Partner 
in The Wellness Group, ETC, and lead co-
editor of  The A-to-Z Self-Care Hand-
book for Social Workers and Other 
Helping Professionals.

The Space Between Grief and Hope: 
A Graduating Senior’s Thoughts

by Christine Brown

This is not what I thought this season would 
look like. I imagined a wrinkled navy cap 

and gown hanging in my closet, tassel and cords 
draped on the hanger, and my biggest worries 
would be whether the wrinkles would fall out 
in time for the big day. I know I’m not alone in 
processing this loss, a disenfranchised grief for 
all seniors. It feels insensitive to talk about my 
sadness over a lost rite of passage, a celebration 
of my hard work, when many in our communi-
ties are living in fear over job losses or working 
overtime as essential workers. I sat with my 
grief long enough to feel it, but I did not get too 
comfortable in the mourning. 

 In the space between grief and hope, I had a moment of clarity. I real-
ized I might miss the chance to turn my tassel, but I was gaining an unprec-
edented opportunity. What a gift for my BSW graduating class of 2020 to be 
able to graduate at the brink of such change in our communities! Our com-
munities need change agents, advocates, and leaders right now more than 
ever. COVID-19 has touched us all, every town, every state, every nation. 
 We are poised to step into communities that need social workers like 
never before. We are equipped to tackle challenges, to overcome adversity, 
and to advocate for those who are hurting in our communities. We won’t 
be mentally exhausted from working in the field for decades; we will have 
the enthusiasm of new college graduates who believe they can change the 
world. We are stepping into a world that has hit pause on life, a world where 
our vulnerabilities have been laid open. Gaps in healthcare are visible to ev-
eryone, the plight of the homeless has broken through the hardened veneer 
of so many sensibilities, and now, the entire country understands what food 
insecurity means. 
 Hope is what social workers want to give others. It is the feeling we 
have for our work. On Saturday, May 9, 2020, I will celebrate my accom-
plishments with my children and family at home in social isolation. Yes, I 
will probably have wet eyes for a moment, but I am thrilled that my gradu-
ating class will get to bear the torch of hope into our post-COVID com-
munities. We have a chance to leave our mark on society for generations to 
come, because we are social workers. 

Christine Brown is a senior at Dalton State College and will graduate with her BSW 
in May 2020. She has been accepted at Campbellsville University to work on her 
master’s degree in social work in the fall of 2020.

Christine Brown
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The beauty 
of social 
work is 

the diversity that 
it brings. Social 
work builds 
community by 
bringing people 
together from 
diverse back-
grounds and 
experiences for a 
common cause—
one so strong 
that we strive to 
break barriers 
and challenge 
the status quo. 
Social work em-
powers, inspires, 
and raises awareness. Social work 
brings to light what has been buried 
across generations. 
 My contributions to the field 
encompass youth development and 
mentoring. I aspire to be a role 
model to students, especially to 
those belonging to underrepresented 
groups. As a first-generation col-
lege graduate, I had no idea what 
to expect. I had never met anyone 
who had graduated from college 
other than my teachers. I didn’t have 
access to anyone who could tell me 
what it was like. 
 Many first-generation college 
students and students from under-
represented groups tend to have 
limited access to resources and op-
portunities. I validate this by telling 
students, “You don’t know what you 
don’t know.” 
 Lack of exposure for underrep-
resented groups has resulted in an 
overwhelming number of limitations 
for students, including opportunities, 
skills, and hobbies.
 You cannot be aware of some-
thing that does not exist in your 
everyday world. As a result, students 
are limited to beliefs that there are 

no opportunities for them outside of 
their typical experiences. Through-
out my career serving youth, I have 
heard students say, “People like me 
don’t go to college.” Youth generalize 
what they see, as well as what they 
don’t see. How could youth think 
there is a place for them if they do 
not see people who look like them, 
or have lived like them, hold posi-
tions of influence in what is framed 
to be “the real world”? The real 
world presented to them is illustrated 
as a place for folks who are not like 
them. It is imperative that students 
have representation of their identities 
in their institutions and communities. 
 As a Latina woman working in 
higher education, I often find myself 
in spaces of differences. Someone 
had to remind me that different does 
not mean less than. 
 For this reason, I encourage and 
challenge students to try something 
new, step out of their comfort zones, 
and seek a mentor. A mentor can 
serve as the link between your every-
day life and the rest of the world that 
exists beyond your daily norm. 
 A message to students and 
youth: Your circumstances do not de-

fine your future. The 
challenges you face 
today do not have to 
persist throughout 
your life. It is time to 
redefine your norms. 
It is time to create 
the life you deserve—
the life you did not 
know was a reality.
     No student should 
ever think they are 
incapable of doing 
something simply 
because no one has 
ever told them they 
could. This is me tell-
ing you, the student 
who is unsure of your 
future: You can do it. I 

know it. Others know it. I hope you 
know it, too.

Beatrice Alicea, MSW, is Assistant 
Director of Community Service and 
Civic Engagement at Trinity College in 
Connecticut. She holds a Master of Social 
Work from the University of Connecti-
cut and is a board member of the East 
Hartford Alumni Association and Educa-
tion Foundation, developing scholarship 
opportunities for students enrolled in East 
Hartford Public Schools.

To the Student Who Is Unsure of 
Your Future: You Can Do It

by Beatrice Alicea, MSW

Share this copy of
THE NEW SOCIAL 

WORKER
with a colleague

or classmate!



32     The New Social Worker     Spring/Summer 2020

As of April 20, 2020, we have reached 183,448 “likers” of our 
page on Facebook. Do you love The New Social Worker? Show 
us how much you care! Be one of our Facebook “likers” and 
help us reach 200,000!

The New Social Worker is on Twitter!
Follow us at:

http://www.twitter.com/newsocialworker

Social	Work	Employers	•	Schools	•	Publishers	
•	Continuing	Education	Providers

Advertise in The New Social Worker magazine and/or on our 
website at http://www.socialworker.com to reach social workers 
and social work students with information about your 
publications, courses, other products, and services related to 
the social work profession.

Contact Linda Grobman for information on advertising in our 
publications and on our websites.
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Introducing a ground-breaking book from The New Social Worker Press...

Real World Clinical Social Work
Find Your Voice and Find Your Way

by Dr. Danna R. Bodenheimer, LCSW
Social work graduate school is only the beginning of your preparation for professional life in the real 
world as a clinical social worker. Dr. Danna Bodenheimer serves as a mentor or a supportive supervisor 
as she shares practice wisdom on topics such as thinking clinically, developing a theoretical orienta-
tion, considering practice settings, and coping with money issues. She addresses the importance of 
supervision and how to use it wisely. A frank discussion on the important and rarely-talked-about 
issue of loving one’s client is followed by a practical look at next steps—post-graduate options and 
finding your life’s work in clinical social work. Altogether, Real World Clinical Social Work will serve 
to empower you as you find your own voice, your own way, and your own professional identity.
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What People Are Saying

Danna Bodenheimer’s book is the clinical supervisor you always wanted to have: brilliant yet approachable, 
professional yet personal, grounded and practical, yet steeped in theory, and challenging you to dig deeper.

Jonathan B. Singer, Ph.D., LCSW, Associate Professor of Social Work, Loyola University Chicago, 
Founder and Host, The Social Work Podcast

[From the Foreword] Using powerful case examples and a series of carefully crafted questions, this book 
challenges readers to think broadly and deeply about their own social work practice and identity. It is 
an invaluable companion for beginning social workers and educators alike.

Lina Hartocollis, Ph.D., LCSW,Dean of Students, Director, Doctorate in Clinical Social Work 
Program,University of Pennsylvania School of Social Policy & Practice

Reading Danna Bodenheimer’s Real World Clinical Social Work: Find Your Voice and Find Your Way is 
like spending a weekend in a wonderful candid conversation with many of our favorite theorists! While 
sharing her own perspectives and experiences, Bodenheimer invites us to reflect on topics as far-ranging 
as the essential components of the different modalities we can use in assessing and addressing client needs 
to identifying the elements that are critical to both the effectiveness of our professional practice and the 
sustenance of our personal lives. In language that is accessible, oftentimes metaphoric, and yet not at 
all simplistic, this book also introduces us to some of the clinical experiences of clients and therapists 
through an interweaving of their stories and theories. ...spending time with Real World Clinical Social 
Work is a real gift to yourself and everyone you serve.

Darlyne Bailey, Ph.D, ACSW, LISW,  Dean, Professor, and MSS Program Director, 
Graduate School of Social Work and Social Research, Bryn Mawr College

It is nearly impossible to begin a career as a budding clinical social worker without the accompaniment 
of a variably loud inner voice that says, “You have no idea what you are doing.” Dr. Bodenheimer be-
friends the beginning clinician with this incredibly personable and accessible book and says, “Sure, you 
do.” Dr. Bodenheimer uses herself as a vehicle for connection with the reader, and she speaks directly 
to that inner voice with compassion, understanding, and guidance.
Cara Segal, Ph.D., Smith College School for Social Work, faculty, Private Practitioner, Northampton, MA 

ABOUT THE AUTHOR
Dr. Danna Bodenheimer, LCSW, lives and works in Philadelphia, PA. She gradu-
ated from Smith College, earning her bachelor’s degree in Women’s Studies, and 
received a post-baccalaureate degree in psychology from Columbia University, 
Danna began her social work career at the Tuttleman Counseling Center at Temple 
University. After receiving her DSW from the University of Pennsylvania, Danna 
began a teaching career and her own private practice. She currently teaches at Bryn 
Mawr’s Graduate School of Social Work and Social Research and is director of the 

Walnut Psychotherapy Center, a trauma-informed outpatient setting that she founded, specializing in 
the treatment of the LGBTQ population.

ISBN: 978-1-929109-50-0 • 2016 • 5.5 x 8.5 • 223 pages  •  $19.95  
White Hat Communications, PO Box 5390, Harrisburg, PA 17110-0390

Available now at Amazon.com and other bookstores.

“No doubt, new social 
workers will find this 

an accessible, practical 
primer...and a life raft 
for embarking on the 

profession!”
Anne Marcus Weiss, LSW, MSW
Director of Field Education, 

University of Pennsylvania, School of 
Social Policy & Practice
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PRAISE FOR THE BOOK

“As someone near the end of a long career in social work and social work education, I found 
the stories of Ogden Rogers in his collection, Beginnings. Middles, and Ends, to reflect so 
much of my own experience that I literally moved back and forth between tears of soulful 
recognition and laugh-out-loud moments of wonderful remembrances. There is something 
truthful and powerful about the artist who is willing to put a masterpiece together and leave 
the telltale signs of failed attempts. Too many who reflect on their past do so to minimize 
imperfection, setting standards unreachable by others. Ogden Rogers has charted a course 
of professionalism that encourages creativity, allowing for errors, and guided by honest 
reflection and dedication to those whom he would serve. This read is a gift to all, whether 
they are starting or ending their journey of service to others.”

Terry L. Singer, Ph.D., Dean, Kent School of Social Work, University of Louisville

“I found the stories humorous, sometimes painful, and incredibly honest and real. There 
is really nothing else out in our literature that is quite like this. It reminds me of when we 
teach the art and science of social work practice—this is the art.”

Jennifer Clements, Ph.D., LCSW, Associate Professor, Shippensburg University

“...a profound piece of creative literature that will reinstill idealism within senior social 
workers who are on the threshold of being cynical about their work.”

Stephen M. Marson, Ph.D., Professor, University of North Carolina Pembroke

“Recommended reading for new social workers, experienced social workers, friends and 
families of social workers, and future social workers because of the variety of anecdotal 
case presentations and personal perceptions. Truly open and honest portrayals of social 
work and the helping professions with touching, easy-to-read entries fit within the beginning, 
middle, and ending framework. This book is suggested for both public and academic libraries 
to support the career services and/or professional development collections.”

Rebecca S. Traub, M.L.S., Library Specialist, Temple University Harrisburg 

Beginnings, Middles, & Ends
Sideways Stories on the Art & Soul of Social Work

Ogden W. Rogers, PhD, LCSW, ACSW

     A sideways story is some moment in life when you thought you were doing 
one thing, but you ended up learning another. A sideways story can also be a poem, 
or prose, that, because of the way it is written, may not be all that direct in its 
meaning. What’s nice about both clouds, and art, is that you can look at them and 
just resonate. That can be good for both the heart and the mind.
     Many of the moments of this book have grown from experiences the author 
has had or stories he used in his lectures with students or told in his office with 
clients. Some of them have grown from essays written for others, for personal or 
professional reasons. They are moments on a path through the discovery of social 
work, a journey of beginnings, middles, and ends.
     With just the right blend of humor and candor, each of these stories contains 
nuggets of wisdom that you will not find in a traditional textbook. They capture 
the essence and the art and soul of social work. In a world rushed with the il-
lusion of technique and rank empiricism, it is the author’s hope that some of 
the things here might make some moment in your thinking or feeling grow as a 
social worker. If they provoke a smile, or a tear, or a critical question, it’s worth it. 
Everyone makes a different journey in a life of social work. These stories are one 
social worker’s travelogue along the way.

For the complete 
Table of Contents of 

Ogden Rogers’ 
Beginnings, Middles, & Ends 

and other information 
about this book, see:

beginningsmiddlesandends.com

Available from Amazon.com 
and other bookstores.
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